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~ w—
Interview <ead the text and choose the cr~  “t word(s) to complete th (Bnces.
Today. we are talking to Aisha, She is here to tell us about her restaurant business. i
' 2-20 2250 dals
k'When 1 ____ you set up vour pusiness?
A 12 mv business with my best friend Samina in 2019, 2.
B3 d#hmawine it tn set iin in the beginning?
a starting O
A:ltd ___ very hard. My partner Samina and | were § ____ alone for a year, We became more popular online &
—_ Samina put videot of our menu on the internet. This helped Samina and Fbuild 7 ___ company. FRESERANE DDA R S S WEMRRT R "

(]
h.E started @ E
I: That's great! Today, how 8 ____ people do you have on your team” ' !

L L L L e T - L L L E L E e E L]

kﬂthmwﬁhypmplei_um. | 3 c start O

E10 N YOUr reste- ===~

A: At farst 11 only mace beef burgers and fries. Now. we 17 _ chicken burgers, fried cheese and ice
Cream on our manu

k Do you 13 the food to homes?
A: We didn't in the past 14 ____ now we do.

I: What would you 15 __  about opening a restaurant?

A You 16 ____ always follow vour dreams. 17 ____ is very important to remember.

I: What are 18 osans in the future? "

A: We plan to move our business 19 Europe. | have 20 wanted to open a business in another country.



°20:0 1 «

ead the text and choose the corr “t word(s) to complete th  :ntences.

3-20 22,50 dolc

3.
I e s - - -
' i
a.i How @ E
R o o o o o

c.  Where o




L

°1-4 °|l]

ead the text and choose the correct word(s) to complete t'  .atences.

44:14

4-20 2250 dole

i
e S e -y
i i
a.l was ®:
(] [
hssssessssssssssssesssEmEr  sSSSSSSSSsSSSSSSS: saSSEmEs  SSSSSssss ]




& °

° 1-4 —o‘_lf_\l_t

ad the text and choose the correct word(s) to complete t+ itences.

5-20 22.50 dole

a. worked 0

-
re====y
5
-7
-

"
LT |




L= 4

°1-4°|’Il

ead the text and choose the cor=ct word(s) to complete

42:18

itences.
12 - 20 22.50 dolc
2.
| e g | O O B I}
b. had

¢ having O




L

°1-4 O‘EI

ead the text and choose the correct word(s) to complete .ences.

42:45

9-20 22.50 dole




o S

ead the text and choose the cor ~ct word(s) to complete

15-20 2250 dole

°1-4°‘W

-ences.

41:26

5.
: TR R0 AITTAD oo o) e
ai say o}
aminas il v | chradeasmeliind e . csmmmsass H
b. said O
C saying O




L

°1-4 oll,—\l

ead the text and choose the co' =ct word(s) to complete *' ..ences.

41:48

14-20  22.50 dolc

e ;
bi but @E
Lo B Il . i R (R H




ead the text and choose the corr

13 -20

3.

a. delivering

b. delivers

22.50 dole

L~

PR R R R

°1-4 °|Rl

word(s) to complete

<nces.

42:06
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°1-4 °|[ZI

ead the text and choose the c~rrect word(s) to complete =NCes.

42:28

11-20 22.50 dollc

.- E R R B R ] LR AR




often

e & & & 8 0 & B & & N 8 B B N B B N &

O

much
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ead the text and choose the correct word(s) to complete t+ .ences.
7-20 22.50 dollc
e
[ ] e o8 T (A T e 1
a.l my ®i




L= 4

0 0-"

ad the text and choose the cor ~ct word(s) to complete t' .ences.

42:38

10 - 20 22.50 dolc

D.
P eemeeeeesesssesessesesssssessssssl cesese esses ;
a.i What do you make ®:
1 !
b.  What does you make O
¢ What you making O




L=

°1-4°|EJ

ad the text and choose the co® -t word(s) to complete t' .ences.

43:56

6-20 22.50 dollc




39:27

sz @::0ln

Ons.

L”

ead the text and answer the qur

6-8 18.75 dolc

. What did the elect. .c expert decide NOT to do?

a. use arecovery program O

b. install an antivirus softwars O

------------------------------------------------------------------
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al
P darling?” atkad her mothar. “You look worried.* 4 #ead the text and answer the o' .ns. '
*I ordered a new watch, which | haven't received yet." Resm began. “The sauer had sent me an email weeks agr { 5-8 18.75 dalle
| al50 reCeivew o «iessage from ihe delivery company saying the ite.n weo been shipped! | had been checking
my emails when | finally iGusw Jhe one sent from the seller. When | had read it. | clicked the link and it directed
me 10 a pop up. | chckeu on Lat then_* 5. Why was Reem nervous?
“You clicked »n~ tham?" said her mother, furiously.
a. she had a big exam soon O
“It directed me to a page where | found a picture of a medal, | reckon it's a new PC game! | thought to myself,
so | clicked on it. A message appeared that said ‘Congratulations! You've won a mobile phone!’ then my laptop Ir-----------'-----------' 0 g s ———— 1
shutdown unexpectealyl™ b.* she thought her classwork was lost ®:
n
e o - - i ol

06 Che iRt ot Sck o) . ¢ sheneededtoz  1acourse @)

When they arrived at the repair shop, Reem spoke to the IT engineer. *! hone you can fix my laptop by tonight. |
mmelmmmhmmumwmlmmmmmm ;
na! My final exam! | had been revising but there’s more to do and it's tomorrow! Will you be able to recover all
files?” Reem anxiDusiy ssed him,

“Leave it with me.” the engineer said. |

Later, when they returned to collect the laplop. the engineer exousined what the solution had been, “At first. |

had intended to replace the hard drive.” he said. “but then. | reatsed that this kind of virus could be removed

using antivirus software, so | installed some. You should have antivirus software active on your computer all the |
time because it can protect you from these kinds of attacks. As soon as | had finished recovering all the files. ’I
through a data recovery program, | tried uploading several new files onto the computer. | retrieved and deleted

these practice files, so now I'm quite sure your important work is all complete and your computer is safe.”

In spite of having a bad day, Reem was optimistic about her laptop incident. She leamed 3 valuable lesson and '
promised hes inother to always be careful.



22 Q::0Q ~

ead the text and answer the qur stions.

3-8 18.75 dolc

}. Reem thought the ° age would direct her to a *

a. E computer Q
b. phone (

¢. video game (



L * B4 |° 2-4 O\ A | 40:12

ead the text and answer the ¢ JNs.

1-8 18.75 dole

. The mood at the heginning of the story was .

a. excited o




Reem’s Online Incident

“Will I really be receiving a new mobile phone tomorrowi” Reem aske
“What's wrong. darlina?” asked her mother. “You look womed *

"l ordered a new watch. which | haven't received yet " Reem began. “The seller had sent me an email weeks ago,
| also receivec @ message from the defivery company saying the item had been shipped| | had been checking
my emails when | finally tound the one sent from the seller. When | had read it | chicked the ink and it directed
me to a pop up. | chickea on that then..”

"You clicked on them?” said her mother, funously,
It dirlctldﬂtﬂl”lﬁ“lm-jmﬂimﬂlrm it 5 a new PC game! | thought to myself,

30 | clicked on it. A message appeared that said Congratuiations: Tou ve won « mobile phone! then my laptop
shutdown unexpectediyl®

“Quickl We need to take vour laptop to the nearest repair shop!” het mother said. “You should never buy things

on the internet without asng mel™

When they arrived 3t the repair shop. Reem spoke to the IT engineer. *l haoe you can fix my laptop by tonigh
have school tomorrow and | use my laptop in lessons and for quizzes every day! | also have an online class. Oh,
no! My final exam! | had been revising but there's more to do and it's tomorrow! Will you be able to recover all
files?” Reem arooously asked him.

“Leave it with me.” the engineer said.

Later, when they returned to collect the laptop. the enginesr explained what the solution had been. "At first. |
had intended 10 ré s = e nard drive.” he said. “but then, | realised trat s ong of virus could be removed
uging anrtiviris saffwss= <2 | installed some. You should have antivinus susiware active on your computer all th
time because ut can protect you from these kinds of attacks. Ag sor.: a= 1« nad finished recovering all the files.
thraugh a data recovery program. | tned uploading several new files onto the computer. | retrieved and deleted

-1

/
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& ‘o - Q) ﬂ_llinz

Read the text and answer the questions.

-8 1875dele

2. Reem was waiting ¢ = .

a.

b.

c

an email from the seller

O

PREeAaSSeEeEEEREEESEES0Eees

! the item she had purchased

. -

-

- -

a message from the delivery service

@)




L~

°1-4 °|[ZI

ead the text and choose the cor-ect word(s) to complete 2nces.

41:06

17 - 20 22.50 do)Mc

| .

a. These O
b. Those O

asaisaE 0 R TV T e K
r:.i This @ i
i, — ol 044053 A ST o v H




L=

°1-4 °|[ﬂ

ead the text and choose the cor ct word(s) to complete t' «ences.

41:16

16 - 20 22.50 do\Me

c. could O




L=

°1-4 °|Q

ead the text and choose the corract word(s) to complete *+ 2nces.

40:38

18 - 20 22.50 dole

18.

r --------------------------------------------------------- 1'
' :
c.i our ®:
] ]
B o - &




L

°1-4 °|Q

2ad the text and choose the correct word(s) to complete t' .cences.

40:33

19-20 22.50 dolc

- .. .. . ER L B B ]




Lo

°1-4 O‘EZI

ead the text and choose the cc t word(s) to complete th ences.

40:20

20 - 20 22.50 dolc

0.
LD EE LD LT E L L PR L E L LD LD L L T T Y L L T Ll
i 1
a.! always OF
S— TREEEEET TR NS W N | W - b . cERREaeR -
b. never O
c. sometimes O
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/

Read the text and answe* 4juestions. ‘

6-8 18.75 &~

Why were Yousif's previous employees less anxious a*
work?

a. They had fewer working days to focus on their work. O




L o 24 |° 3-4 O‘ A | 37:01

ead the text and answer the o' -tions.

5-8 18.75 dolc

5. Yousif gave his emn'oyees permission to exercise because h= believed it will

e,

-

! '

' . 1
a.1 ensure employees create exce!' 1t work @ ;
i

b. reduce the employee’s working hours O

Cc. help employees reach their goals on time O



p~22-2023-B £ ‘o 3 -4 ° N | 36:38

Read the text and answe Jguestions.

7-8 18.75 a

~. «ousif wasn't shocked when his employee<

a. lovedthe newarra  aent O
b. wanted mc me with their families O
B e e e e
] ‘
c.1 asked for an increase in salary 2
]
wil




S O o 2. O‘ N | 38:24

ead the text and answer the questions.

8-8 18.75 dolc

. Which of these titles is the best for the whole story?

L B B & 8 N N &5 § § & N _§ B § 3§ & § 5 § § N § §_§ § § & § &3 § § B § N _ 3 _§ § N _§ 5§ &5 N _§ B 3 e BB B B B | -

b. The Importance of Being Careful Online O

¢. Ways to Fix Your Laptop O



& O |o 3-4 O‘ A ( 37:23

ead the text and answer the qu-  'ons.

4-8 18.75 dole

. What is the main idea of paragraph 2?

a. Working less hours creates a safer work environment. O

b. Yousif's previous work expernience has influenced the teamr O
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I :
Yousif's Career Change / Read the text and answer the ouestions.
Dear Mr, Ali Al Afisati, ¥ 1-8 1875 dolle

As the new branch mananer. | was thinking of setting up a meeting aevt week. We have many new projects to

discuss and new work tacke 1o set. but what I'd like more than a.yuwig i 10 discuss the new workers we've had 1. Yousif requested » i1=eting to talk about .
who need to be mtroduced 1o their roles, This time next week. | will be working from my new office. For now. | will

be finishing all outstanding duties by tomorrow. ['ll also work on these files to submit them by noon,

a.  new objectives for everyone O
| fully understand my dutws and | have some plans that will help increase the quality of the team's produchon. For
instance. | was thinkmg of dividing them into smaller groups in the meeting to help give tasks fairly amongst
them. | believe inat 1 could easily recognise any outstanding work perfor. <a.«.«s, which is really beneficial. | alsr b. employees' new jobs O
believe that thi~ w ensure 3 safe work environment as well a5 leadina them towards achieving all of their goas. |
was also thinking of reducing their working hours to just five » dav. 'l also allow them to have an hour to wurkout Rty SR e A e
at a gym nearby. I'm basing this decision on my expenienres 3 vy pievitds company where it was agreed that CE the company’s =~*ities @ E
mmmmmmm'wmmwwl l------------—- -‘l-------Hl----------------!---F---—l------ﬂﬂ--—-‘j

Before | made the changes at my previous company, my employees worked six days a week, eight hours a day. As

soon as | changed that o 1our oays a week. five hours a dav. thew stress ievel decreased. They started to enjoy

their work a lot moreswmicn was not surprising at all. It helped them finish all af their tasks on time. They had

mare time for thewfamily. frends. and hobbies. They also stopped asking far a raise. |

Thank you again for this opportunity. | am looking fonward to working with you.

Kind regards.

Yousif Mohammed




 * B8 |° 3-4 O‘ A | 37:36

2ad the text and answer the qu- *ions.

2-8 18.75 dolc

. What did Yousif p! » on doing by the next day?

[P 00 O B 0 S A S S S -y
] ]

a.1 submitting his documents ;
:_ g | ©

b. completing all his work O

c. settling in his new nplace o



T O lo 2-4 O‘ A | 39:46

ead the text and answer the questions.

4 -8 18.75 dolc

. Why was Reem’s mother upset?

r ----- - - - - - .00 . ---‘
] L]
i ; : 1
a.! Reem was being careless on the internet. @ '
-IL' ----------- LB B3 B B B 0 3 B _F J N L B R RN N BB R ] }
b. Reem received a messaae rom a stranger. O

¢ Reem bought a vvauwn without telling her. O



L o BFS |° ;O O‘ A | 37:31

ead the text and answer the que “ons.

3-8 18.75 dolc

. According to Yousi” .y is having fewer people working together better?

r"ﬂ-ﬂ---ﬂ.--‘-‘--ﬂﬂﬁ-----H---ﬂ.ﬂﬂ'ﬂﬂﬁiﬂ---ﬂ.'-‘--f R L L L L |

! . . . i
a.! He could notice a worker's achievement more easily. @ '

b. People can communicate neiter when closer with each ot O

¢. They will easily d°  oute their duties fairly. O



o IS 'o 2-4 O} N | 38:32

ead the text and answer the que-"'ons.

=8 18.75 dollc

. How did Reem feel rnroughout the day?

a. She was excited at the beginning, then upset at the end. O

b. She was angry at the beginning, then happy at the end. O

r'-ﬂi- - ... - ..

‘
[ ]
She was worried at the beginning, then hopeful at the end. @ E
1

19



e Up 2022-202... 8 O ’o 4-4 ‘ [ | ~5:28

<ead the text and answer t' questions.

/

8-8 15.00 do\

& How would you compare the similarities anc .itferen-~s
of Salem and Amal?

L 8 B & B & & N § B N _§_ & §_§_ § _§ a2 B

They both have ditrerent opinions about technology
use in workplaccs.

r----1
----‘

They think that technology should replace humans ir J
b. most workplaces.

They agree that more technology in the workplace is ao
good thing.




) 7022-2023-B O O

o 44 o A | 26:14

ead the text and answer *' . questions.

1-8 15.00 ao"'

has caused a decrease in human worker

a. The creation of mac' s O

b The need for .chine-only operated factories O

1
i
c.y+ The latest developments in computing @ ;
[ |



e Up2022-2023-B % © o 4-4 o [ | 3540

Read the text and answer t'  questions.

/

6-8 15.00 @V

¢ Why is Amal getting a new qualification?

8 0§ il moboll mbee <
a.1 She has been conside. iig a career change. @ ;

R ——— i
b. She thought - 'ie would enjoy studying again. O

c. She likes the thought of warking with technology. J



‘Up "922-2023-B & < Io 4-4 O‘ [ | 2545

Read the text and answer t' juestions.

5-8 15.00 ao\l

" Amal is not happy about the increase in techruiogy

ecause she :

a. will no longer work us a receptionist O
r ------------------------------------------- 1
: :
s worries that humans are no longer important (:
]
T T T T T T T T T P A T T T L R T T TR T T LT T |

prefers to speak to peopie face to face O



: 'ﬂ-’u"|1-4°|'7

45:03

Read the text and choose the correct word(s) to complete +' . ences.

1-20 22.50 delle

B o m m e R — H
c.i did @i
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Read the text and answe . questions.

8-8 18.75 a

The difference between Yousif's old and nev
management style is that he

struggled with his . cvious team, but his new tcam O
a. appreciates ht

.r-------------------------------.------------“
1 . . :

1 gave his previous emplove~< a safe environment anr

b will continue to do so

was extremeh’  ‘rict with »'s previous team, but he O
won't be witi, ius ne' :




p"022-2023-B & O 4-4 °| | 36:00

Read the text and answer *' . questions.

3-8 15.00 o'

Nhat is par.  raph 2 discussing?

. b0 il ool oden -

a.» how technology has ¢ anged a workplace @ '

TR —— a
how packaging was done before using machines O

c. how beneficial machinec . for people J
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The Other Side of Technology 4 Read the text and answer the questions.
Before the inventinn of computers. almost every job and task had to be camed out by people. However, the recen* | }
advances in technology and Al. means that these have been plavina an increasingly significant role in replacing 2-8 1500 doMe
humans in the workplace. it seemea as f people had been working in jous that could have easily been done by
machines and it only took the invention of more sophistiraren computer progammes to cause their jobs to . .
change. Therefore. | cecaed 1o mvestigate the subject hirthar 1o discover if this theory might be true. | spoke to 2. Salem prefers using machines than people because
Salem. the manager of a clothing factory, which had recently replaced many of its staff members with goods-
packaging mast-res,
a he does not care about his workers O
“Before we purchased the packaging machines.” he explained. “it took the staff almost a day to prepare one
shipment. Whereas nuw, using the machines. the work will have been compieted in a third of the time. It goes presssssesnsnn - T e
mmmm$am§b€wﬁhﬂ!mmgmmmm“mfﬁmw nE his company is interested in technology @ E

mhmmhwummwmmmrn.mmmmmmw-mm
fackony:: ¢ the work is compiced quicker O
Some people. though. are nat as enthusiastic. | spoke to Amal who's an the point of losing her job working as 3
mupmﬂuupﬁutmnhumhuihnnhuuuﬂadquwumamlddtupmuumq,
uutmmdmmnmNmWM:-mm.mnymuhhmmdmluhdw

how she felt about i*

“When someoni 1old me about it | was sad.” she replied. "It nesarad as though the requirement for humans had
been reduced by the rise of technology. It's just so sad! | suppose if I'd studied computing at university, I'd
probably be enjoying ajnhmmu-mwﬂhmwmﬁnlwuphmmg to change my careef so
I'm on the point of retraining as a computer engineer, Even though | don't agree with the thought of introducine
so much technology in warkplaces. it should allow me to get ahead with my career.”

“What do you think will happen in the future?™ | asked her.

“I predict that the technical advances will stop at one point. People are anxious now, but | am certain that huma-
workers will be nesgea like before” she rephed.




Up 2022-2023-B &% O

o 4-4 o N ‘ 35:34

Read the text and answer t+ guestions.

/

7-8 15.00 ao)

7 amal predicts that the rise of technology _

a. 1Is likely to stop expanc' g O
.r --------------------------------------- -
i
N - - 1 (]
b. ' 1S certain to keep growing @ -

c. will make people uneasy



A ‘ 35:54

Ip 2022-2023-B £ O o 4-4 o

Read the text and answer t' guestions.

4-8 15.00 do)

What happened to Amal's current work role”

a. Itisbeingdonebya’ _nine. O
.r ------------------------------------- -1'.
h.+ It will be taken over by a robot. @ :

c. It has been replaced by / -



