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A Positive Business Read the text and choose the correct word(s) to complete the

n the factory, which 1 (they beliave are / is believed to be [ it is believed that) cne of the kiggest in senfences.
the Middle Ezst, wooden foys are wrapped up in parcels. By tomorrow, these parcels 2 (will have
been sent / will be sending / having been sent} to homes ail over the world.

1-6 6.75 Marks

3 (Mo matter what / What matter no / Matter no is} profits they achieve, they always treat their
customers 4 [as only they are / they are as if / as if they were} 2 small community business. "If we 1.
only thought about profits, we 5 (will be / wouldn't have / must have bezan) sent cut all those free
parcels last year,” says the CEQ. As one advertising expert says - only if you treat your custemer as a
neighbour, & (you won't / can it / will you) build a relationship with them, ) o
a. they believe are O

b1 is believed to e @ ;
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is helieved that O



A Positive Business

n the factory, which 1 (they beliave are / is believed to be [ it is believed that) cne of the kiggest in senfences.
the Middle Ezst, wooden foys are wrapped up in parcels. By tomorrow, these parcels 2 (will have
been sent / will be sending / having been sent} to homes ail over the world.

2-6 6.75 Marks

3 (Mo matter what / What matter no / Matter no is} profits they achieve, they always treat their
customers 4 [as only they are / they are as if / as if they were} 2 small community business. "If we 2.
only thought about profits, we 5 (will be / wouldn't have / must have bezan) sent cut all those free
parcels last year,” says the CEQ. As one advertising expert says - only if you treat your custemer as a

r
neighbour, & (you won't / can it / will you) build a relationship with them, H .
a.t will have been sent
1
[}

b, will be sending

[l

having been sent

Read the text and choose the correct word(s) to complete the
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A Positive Business

n the factory, which 1 (they beliave are / is believed to be [ it is believed that) cne of the kiggest in senfences.
the Middle Ezst, wooden foys are wrapped up in parcels. By tomorrow, these parcels 2 (will have
been sent / will be sending / having been sent} to homes ail over the world.

3-6 6.75 Marks

3 (Mo matter what / What matter no / Matter no is} profits they achieve, they always treat their
customers 4 [as only they are / they are as if / as if they were} 2 small community business. "If we 3.
only thought about profits, we 5 (will be / wouldn't have / must have bezan) sent cut all those free
parcels last year,” says the CEQ. As one advertising expert says - only if you treat your custemer as a

r
neighbour, & (you won't / can it / will you) build a relationship with them, H
a.' No matter what
1
[}

b, What matter no

Matter no is

[l

Read the text and choose the correct word(s) to complete the
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A Positive Business

n the factory, which 1 (they beliave are / is believed to be [ it is believed that) cne of the kiggest in senfences.
the Middle Ezst, wooden foys are wrapped up in parcels. By tomorrow, these parcels 2 (will have
been sent / will be sending / having been sent} to homes ail over the world.

4-6 6.75 Marks

3 (Mo matter what / What matter no / Matter no is} profits they achieve, they always treat their
customers 4 [as only they are / they are as if / as if they were} 2 small community business. "If we 4.
only thought about profits, we 5 (will be / wouldn't have / must have bezan) sent cut all those free
parcels last year,” says the CEQ. As one advertising expert says - only if you treat your custemer as a

neighbour, & (you won't / can it / will you) build a relationship with them,
a. asonly they are

b, theyareasif

Read the text and choose the correct word(s) to complete the
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A Positive Business Read the text and choose the correct word(s) to complete the

n the factory, which 1 (they beliave are / is believed to be [ it is believed that) cne of the kiggest in senfences.
the Middle Ezst, wooden foys are wrapped up in parcels. By tomorrow, these parcels 2 (will have
been sent / will be sending / having been sent} to homes ail over the world.

5-6 6.75 Marks

3 (Mo matter what / What matter no / Matter no is} profits they achieve, they always treat their
customers 4 [as only they are / they are as if / as if they were} 2 small community business. "If we o
only thought about profits, we 5 (will be / wouldn't have / must have bezan) sent cut all those free
parcels last year,” says the CEQ. As one advertising expert says - only if you treat your custemer as a

neighbour, & (you won't / can it / will you) build a relationship with them, o
a. will be O

"1
wouldn't have @ E
H
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A Positive Business

n the factory, which 1 (they beliave are / is believed to be [ it is believed that) cne of the kiggest in senfences.
the Middle Ezst, wooden foys are wrapped up in parcels. By tomorrow, these parcels 2 (will have
been sent / will be sending / having been sent} to homes ail over the world.

6-6 6.75 Marks

3 (Mo matter what / What matter no / Matter no is} profits they achieve, they always treat their
customers 4 [as only they are / they are as if / as if they were} 2 small community business. "If we 6.
only thought about profits, we 5 (will be / wouldn't have / must have bezan) sent cut all those free
parcels last year,” says the CEQ. As one advertising expert says - only if you treat your custemer as a

neighbour, & (you won't / can it / will you) build a relationship with them,
a youwon't

b. canit

Read the text and choose the correct word(s) to complete the
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MNew Restaurant

Sami owned a reszaurant and ran it with his two children, loe anc Amy. He was always proud of his §
children and now they succorted the restaurant. Business was such a3 success that they expanczad
inte a new restaurant or the other side of the city. Sami ncw had to decide whe would become the
managsr of the new restaurant.

Amy immediazzly started o show that she had the skills for this. She changad the menu, and got
many positive reviews zbout the new items on there, She even started researching how she might
buy seme of the ingredients cheaper to change prices. Meanwhile, Joz acted as if he were already
the CEQ of the riew restaurant, and he sven behaved in this way around customers. Soon, the
complaints started reaching Sami and helped make his mind up.

When it came to the big decizion day, Sami gatharad hiz children and zxzplainad that he was pleasad
with the plan Amy had made and that she should manage the new restaurant, If Jos weren't so
arrogant, he would have been proud of Amy. Instead, they startea 2 big guarrel, Once Amy and Joe's
conflict settled, there was an uncemfortable silence as no one knew what to say to each other. After
what felt like forever, Sami finally broke the silence. He t2!d them that hz would be proud of both his
children, no matter whe he had chosen to run the restaurant.

Later that menth, Joe went to visit Amy in her new restaurant, As he arrived, he couldn't believe what
a nice part of the city it was in. He sat down and ordered, and it painad him to admit the lobster

sandwiches wers delicious. | think this place will be 2 success,” said Amy.

"Only if you change the decoration, will it." Joe stated back, keeping his same attitude towards Amy.

Read the text and answer the questions.

1-6 15.75 Marks

The customers didn't like ;
e
a.i loe's attitude @ E
e o e
b,  the new menu O
. the price changes O



MNew Restaurant

Sami owned a reszaurant and ran it with his two children, loe anc Amy. He was always proud of his §
children and now they succorted the restaurant. Business was such a3 success that they expanczad
inte a new restaurant or the other side of the city. Sami ncw had to decide whe would become the
managsr of the new restaurant.

Amy immediazzly started o show that she had the skills for this. She changad the menu, and got
many positive reviews zbout the new items on there, She even started researching how she might
buy seme of the ingredients cheaper to change prices. Meanwhile, Joz acted as if he were already
the CEQ of the riew restaurant, and he sven behaved in this way around customers. Soon, the
complaints started reaching Sami and helped make his mind up.

When it came to the big decizion day, Sami gatharad hiz children and zxzplainad that he was pleasad
with the plan Amy had made and that she should manage the new restaurant, If Jos weren't so
arrogant, he would have been proud of Amy. Instead, they startea 2 big guarrel, Once Amy and Joe's
conflict settled, there was an uncemfortable silence as no one knew what to say to each other. After
what felt like forever, Sami finally broke the silence. He t2!d them that hz would be proud of both his
children, no matter whe he had chosen to run the restaurant.

Later that menth, Joe went to visit Amy in her new restaurant, As he arrived, he couldn't believe what
a nice part of the city it was in. He sat down and ordered, and it painad him to admit the lobster

sandwiches wers delicious. | think this place will be 2 success,” said Amy.

"Only if you change the decoration, will it." Joe stated back, keeping his same attitude towards Amy.

Read the text and answer the questions.

Joe's meant he couldn't be proud of Amy.

2-6 15.75 Marks
a. plan that he made
i
b. E view of himself
L
C. opinion of the customers

O



MNew Restaurant

Sami owned a reszaurant and ran it with his two children, loe anc Amy. He was always proud of his §
children and now they succorted the restaurant. Business was such a3 success that they expanczad
inte a new restaurant or the other side of the city. Sami ncw had to decide whe would become the
managsr of the new restaurant.

Amy immediazzly started o show that she had the skills for this. She changad the menu, and got
many positive reviews zbout the new items on there, She even started researching how she might
buy seme of the ingredients cheaper to change prices. Meanwhile, Joz acted as if he were already
the CEQ of the riew restaurant, and he sven behaved in this way around customers. Soon, the
complaints started reaching Sami and helped make his mind up.

When it came to the big decizion day, Sami gatharad hiz children and zxzplainad that he was pleasad
with the plan Amy had made and that she should manage the new restaurant, If Jos weren't so
arrogant, he would have been proud of Amy. Instead, they startea 2 big guarrel, Once Amy and Joe's
conflict settled, there was an uncemfortable silence as no one knew what to say to each other. After
what felt like forever, Sami finally broke the silence. He t2!d them that hz would be proud of both his
children, no matter whe he had chosen to run the restaurant.

Later that menth, Joe went to visit Amy in her new restaurant, As he arrived, he couldn't believe what
a nice part of the city it was in. He sat down and ordered, and it painad him to admit the lobster

sandwiches wers delicious. | think this place will be 2 success,” said Amy.

"Only if you change the decoration, will it." Joe stated back, keeping his same attitude towards Amy.

Read the text and answer the questions.

3-6 15.75 Marks
The mood after Amy and Joe's talk was A
a relaxed
i
b. E awkward
c.  excited

O



MNew Restaurant

Read the text and answer the questions.

Sami owned a reszaurant and ran it with his two children, log ang Amy. He was always proud of his D
children and now they succorted the restaurant. Business was such a3 success that they expanczad 4 -6 15.75 Marks
inte a new restaurant or the other side of the city. Sami ncw had to decide whe would become the

managsr of the new restaurant.

Both before and after the big decision on the new restaurant, Sami

Amy immediazzly started o show that she had the skills for this. She changad the menu, and got .

many positive reviews a2bout the new items on there, She even started researching how sha might
buy seme of the ingredients cheaper to change prices. Meanwhile, Joz acted as if he were already

the CEQ of the riew restaurant, and he sven behaved in this way around customers. Soon, the i :
. _ j o a. didn't feel proud of Joe O
complaints started reaching Sami and helped make his mind up.
When it came to the big decizion day, Sami gatharad hiz children and zxzplainad that he was pleasad )
_ i y , b.  always preferred Joe to Amy O
with the plan Amy had made and that she should manage the new restaurant, If Jos weren't so &
arrogant, he would have been proud of Amy. Instead, they startea 2 big guarrel, Once Amy and Joe's RO i S T P B 7 i AU PO sy L U e o B L Y
conflict settled, there was an uncemfortable silence as no one knew what to say to each other. After i s ht I i hild @ i
== 13 W I 1
what felt like forever, Sami finally broke the silence. He t2!d them that hz would be proud of both his el LHOHGDL BR ey s e ehl sRen H
LR P P P e R P R R R R R R R R R R P R P R R T R R R R Y

children, no matter whe he had chosen to run the restaurant.
Later that menth, Joe went to visit Amy in her new restaurant, As he arrived, he couldn't believe what
a nice part of the city it was in. He sat down and ordered, and it painad him to admit the lobster

sandwiches wers delicious. | think this place will be 2 success,” said Amy.

"Only if you change the decoration, will it." Joe stated back, keeping his same attitude towards Amy.



MNew Restaurant

Sami owned a reszaurant and ran it with his two children, loe anc Amy. He was always proud of his §
children and now they succorted the restaurant. Business was such a3 success that they expanczad
inte a new restaurant or the other side of the city. Sami ncw had to decide whe would become the
managsr of the new restaurant.

Amy immediazzly started o show that she had the skills for this. She changad the menu, and got
many positive reviews zbout the new items on there, She even started researching how she might
buy seme of the ingredients cheaper to change prices. Meanwhile, Joz acted as if he were already
the CEQ of the riew restaurant, and he sven behaved in this way around customers. Soon, the
complaints started reaching Sami and helped make his mind up.

When it came to the big decizion day, Sami gatharad hiz children and zxzplainad that he was pleasad
with the plan Amy had made and that she should manage the new restaurant, If Jos weren't so
arrogant, he would have been proud of Amy. Instead, they startea 2 big guarrel, Once Amy and Joe's
conflict settled, there was an uncemfortable silence as no one knew what to say to each other. After
what felt like forever, Sami finally broke the silence. He t2!d them that hz would be proud of both his
children, no matter whe he had chosen to run the restaurant.

Later that menth, Joe went to visit Amy in her new restaurant, As he arrived, he couldn't believe what
a nice part of the city it was in. He sat down and ordered, and it painad him to admit the lobster

sandwiches wers delicious. | think this place will be 2 success,” said Amy.

"Only if you change the decoration, will it." Joe stated back, keeping his same attitude towards Amy.

Read the text and answer the questions.

5-6 15.75 Marks

Joe immediately made a negative comment about the ;
R e s e
a.i decoration @ E
R e R e e R B
b.  sandwiches O
c.  location O



MNew Restaurant

Read the text and answer the questions.

Sami owned a reszaurant and ran it with his two children, loe anc Amy. He was always proud of his §
children and now they succorted the restaurant. Business was such a3 success that they expanczad 6:~6 15.75 Marks
inte a new restaurant or the other side of the city. Sami ncw had to decide whe would become the
managsr of the new restaurant.
Another good title for the story would be ___ .
Amy immediazaly started o show that she had the skills for this. S5he changed the menu, and got
many positive reviews zbout the new items on there, She even started researching how she might
buy seme of the ingredients cheaper to change prices. Meanwhile, Joz acted as if he were already a. Brother's Support for Siste: O
the CEQ of the riew restaurant, and he sven behaved in this way around customers. Soon, the
complaints started reaching Sami and helped make his mind up.

b.  The Menu Quarrel O
When it came to the big decizion day, Sami gatharad hiz children and zxzplainad that he was pleasad
with the plan Amy had made and that she should manage the new restaurant, If Jos weren't so e e S e Sy
an W nE =1 & o ad. they s red 3 i - e i ] o' 1 i 5 1
aerg_.:l t. he would have b=en proud of Amy. I.| stead, they startea 3 big guarrel, Once Amy and loe's o Family Business Troubles @ '
conflict settled, there was an uncemfortable silence as no one knew what to say to each other. After ' 1

what felt like forever, Sami finally broke the silence. He t2!d them that hz would be proud of both his
children, no matter who he had chosen to run the restaurant.

Later that menth, Joe went to visit Amy in her new restaurant, As he arrived, he couldn't believe what
a nice part of the city it was in. He sat down and ordered, and it painad him to admit the lobster

sandwiches wers delicious. | think this place will be 2 success,” said Amy.

"Only if you change the decoration, will it." Joe stated back, keeping his same attitude towards Amy.



New Restaurant Read the text and answer the questions.
Sami owned a reszaurant and ran it with his two children, log ang Amy. He was always proud of his

1-2 10.00 Marks

children and now they succorted the restaurant. Business was such a3 success that they expanczad

inte a new restaurant or the other side of the city. Sami ncw had to decide whe would become the
managsr of the new restaurant.

*#*3BONUS**** Through the story, Joe most of what Amy
Ary immediazzly started o show that she had the skills for this. She changed the menu, and got suggests.
many positive reviews zbout the new items on there, She even started researching how she might
buy some of the ingredients cheaper to change prices. Meanwhile, loz acted as if he were already
Q of 1EW ,and he sve ved | is way . . the :
the CEQ of the naw restaurant. and | n behaved in thi ¥ around customers. Soon, 1 a. agrees with O

complaints started reaching Sami and helped maks his mind up.

When it came to the big decision day, Sami gatherad hiz children ard explained that he was pleasad i :
7 B b1 oargues with

with the plan Amy had made and that she should manage the new restaurant. If los weren't so
arrogant, he would have beaen proud of Amy. Instead, they staried 2 big guarrel. Once Amy and log's el S e e S s e e e e e s
conflict settled, there was an uncomfortable silence as no one knew what to say to each other, After : ~

what felt like forever, Sami finally broke the silence. He told them that he would be proud of both his b NENETES o

children, no mattzr whe he had chosen to run the restaurant.
Latar that month, Joe went to visit Amy in her new restaurant, As he arrived, he couldn't believe what
a nice part of the city it was in. He sat down and orderad, and it pained him to admit the lobster

sandwiches were delicious. "l think this place will ke 3 success,” said Amy.

"Only if you change the decoration, will it," Joe stated back, keeping his same attitude towards Amy.



MNew Restaurant

Sami owned a reszaurant and ran it with his two children, loe anc Amy. He was always proud of his §

children and now they succorted the restaurant. Business was such a3 success that they expanczad
inte a new restaurant or the other side of the city. Sami ncw had to decide whe would become the
managsr of the new restaurant.

Amy immediazzly started o show that she had the skills for this. She changad the menu, and got
many positive reviews zbout the new items on there, She even started researching how she might
buy some of the ingredients cheaper to change prices. Meanwhile, loz acted as if he were already
the CEQ of the naw restaurant. and he aven behaved in this way around customers. Soon, the
complaints started reaching Sami and helped maks his mind up.

When it came to the big decision day, Sami gatherad hiz children ard explained that he was pleasad
with the plan Amy had made and that she should manage the new restaurant. If los weren't so
arrogant, he would have been proud of Amy. Instead, they staried 3 big quarrel. Once Amy and Joe's
conflict settled, there waz an uncomfortable silence as no crne knew what to say to each other, After
what felt like forever, Sami finally broke the silence. He told them that he would be proud of both his
children, no mattzr whe he had chosen to run the restaurant.

Latar that month, Joe went to visit Amy in her new restaurant, As he arrived, he couldn't believe what
a nice part of the city it was in. He sat down and orderad, and it pained him to admit the lobster

sandwiches were delicious. "l think this place will ke 3 success,” said Amy.

"Only if you change the decoration, will it," Joe stated back, keeping his same attitude towards Amy.

Read the text and answer the questions.

2-2 10.00 Marks

*#*FBONUS**** Joe will most likely :

a.

0.

€3

continue to cause some frouble for Amy @
always suppart Amy fully in her restaurant O
keep working on the menu changes O



Work Email Read the text and choose the correct word(s) to complete the

Dear Ahmed, sentences.
After speaking to staff, 1t 1 (are thinking it 15 / is thought to k=2 / is thought that) the case that the

bonus payments 2 (are not being / 15 not been / they are not) shared egually amongst staff, In no

1-6 11.25 Marks

way 3 (do |/ am |/ | aid) approve of this. Some feel 4 (a< they are had / If they hadn't as / as if they
had} done samething wrong. 5 (But working of the / But they are working / But for the work) of our
staff, cur company wouldn't have had last year's success. We must look at the finances and fix this. 1.
can help you, 6 {if you arz need / if needed /it | n2ed 1it).

Thanks for your understanding,

Saif
a. are thinkingitis O

L T L L L L L L T T e T

c. is thought that O



Work Email Read the text and choose the correct word(s) to complete the

Dear Ahmed, sentences.
After speaking to staff, 1t 1 (are thinking it 15 / is thought to k=2 / is thought that) the case that the

bonus payments 2 (are not being / 15 not been / they are not) shared egually amongst staff, In no

2~ 11.25 Marks

way 3 (do |/ am |/ | aid) approve of this. Some feel 4 (a< they are had / If they hadn't as / as if they
had} done samething wrong. 5 (But working of the / But they are working / But for the work) of our
staff, cur company wouldn't have had last year's success. We must look at the finances and fix this. 2.
can help you, 6 {if you arz need / if needed /it | n2ed 1it).

Thanks for your understanding,

Saif

r b}
] 1
i £ '
a.! are not being !
. H

b, isnot been O
they are not O

[l



Work Email

Dear Ahmed, sentences.
After speaking to staff, 1t 1 (are thinking it 15 / is thought to k=2 / is thought that) the case that the

bonus payments 2 (are not being / 15 not been / they are not) shared egually amongst staff, In no

31 11.25 Marks

way 3 (do |/ am |/ | aid) approve of this. Some feel 4 (a< they are had / If they hadn't as / as if they
had} done samething wrong. 5 (But working of the / But they are working / But for the work) of our
staff, cur company wouldn't have had last year's success. We must look at the finances and fix this. 3.
can help you, 6 {if you arz need / if needed /it | n2ed 1it).

Thanks for your understanding,

r

Saif !
a.t doli

L

bh. aml

c 1did

Read the text and choose the correct word(s) to complete the
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Work Email

Dear Ahmed, sentences.
After speaking to staff, 1t 1 (are thinking it 15 / is thought to k=2 / is thought that) the case that the

bonus payments 2 (are not being / 15 not been / they are not) shared egually amongst staff, In no

4-6 11.25 Marks

way 3 (do |/ am |/ | aid) approve of this. Some feel 4 (a< they are had / If they hadn't as / as if they
had} done samething wrong. 5 (But working of the / But they are working / But for the work) of our
staff, cur company wouldn't have had last year's success. We must look at the finances and fix this. 4.
can help you, 6 {if you arz need / if needed /it | n2ed 1it).

Thanks for your understanding,

Saif .
a. asthey are had

=

it they hadn't as

[l

Read the text and choose the correct word(s) to complete the

O



Work Email

Dear Ahmed, sentences.
After speaking to staff, 1t 1 (are thinking it 15 / is thought to k=2 / is thought that) the case that the

bonus payments 2 (are not being / 15 not been / they are not) shared egually amongst staff, In no

5~ 11.25 Marks

way 3 (do |/ am |/ | aid) approve of this. Some feel 4 (a< they are had / If they hadn't as / as if they
had} done samething wrong. 5 (But working of the / But they are working / But for the work) of our
staff, cur company wouldn't have had last year's success. We must look at the finances and fix this. o
can help you, 6 {if you arz need / if needed /it | n2ed 1it).

Thanks for your understanding,

Saif , .
a. Butworking of the

b.  But they are working

But for the work

[l
LT

L L L L L L T e

Read the text and choose the correct word(s) to complete the

O
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Work Email Read the text and choose the correct word(s) to complete the

Dear Ahmed, sentences.
After speaking to staff, 1t 1 (are thinking it 15 / is thought to k=2 / is thought that) the case that the

bonus payments 2 (are not being / 15 not been / they are not) shared egually amongst staff, In no

G- 11.25 Marks

way 3 (do |/ am |/ | aid) approve of this. Some feel 4 (a< they are had / If they hadn't as / as if they
had} done samething wrong. 5 (But working of the / But they are working / But for the work) of our
staff, cur company wouldn't have had last year's success. We must look at the finances and fix this. 6.
can help you, 6 {if you arz need / if needed /it | n2ed 1it).

Thanks for your understanding,

Saif
a if you are need O

L T L L L L L L T T e T

c. iflneedit O



The Johnson Business

The lohnson faruly has been in the distribution sector for over 50 years. Their family business. 8

Johnson Distrizutors, 15 ofizn thought to be one of the most prosperous businesses in the indusiry.
T is true that the busiress faced some tough times in the past. Under no circumstances, though,
should you underasiimate the value of their hard work znd determination,

Cine time, the Johnsor family had to comply with new administrative requirements. Althocugh they
knew that they could manage it easily. they acted as If they had received their biggest challenge yet.
The whole family carme together to make decisicns as a single unit, and this greatly improved their
decision making. They had to change the compeonents of their products and adjust their prices to
remain affordalzie. But for their inncvative approach, the business would have had a significant lc:ss
of revenus. As it was, the changes they made turned businsss around.

Family businesses are often thought to have preblems with succeszion planning, which is the process
of deciding which family member takes owver the business, However, the Johnson family have a very
clear succession plan to ensure a stable change when the 2wner finally retires, The anly issue is the
huge amount of pacerwork which national rules mean they have to complete. They have asked for
cutside support but these administrative issuss are not being resolved,

t seams that the Johnson distribution business will continue o go from sirength to strength. What
sets the Johnsons apart is how they overcoms challerges and remain successful in a3 changing

industry. In contrast to many other family businesses, they don't get stuck in fellowing the same
traditional processes. For example, they incorporated new technologies and improved then
distribution channels, making it easier for customers te access their products. These differences have

led them o be a werld leader in this industry.

T

It is impossible to ignore the Johnsons'

a.
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: 1
b. 1
1
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Read the text and answer the questions.

6 26.25 Marks

failures in distribution

high level of effort

troubles with finances

O



The Johnson Business Read the text and answer the questions.

The lohnson faruly has been in the distribution sector for over 50 years. Their family business. 8

2-6 26.25 Marks

Johnson Distrizutors, 15 ofizn thought to be one of the most prosperous businesses in the indusiry.

T is true that the busiress faced some tough times in the past. Under no circumstances, though,
should you underasiimate the value of their hard work znd determination,
The Johnsons' decision-making process was improved because they

Cine time, the Johnsor family had to comply with new administrative requirements. Althocugh they .

knew that they could manage it easily. they acted as If they had received their biggest challenge yet.

The whole family carme together to make decisicns as a single unit, and this greatly improved their e e L s e R e bl
decision making. They had to change the compeonents of their products and adjust their prices to 1 ; . . : 1
remain affordalzie. But for their inncvative approach, the business would have had a significant lc:ss =% E treated the new situation VERSETRUS @ E
of revenus. As it was, the changes they made turned businsss around. ot e b ke e e e e e e et e e D
Family businesses are often thought to have preblems with succeszion planning, which is the process 0. took a relaxed approach to the new Chaﬂges O
of deciding which family member takes owver the business, However, the Johnson family have a very

clear succession plan to ensure a stable change when the awner finally retires. The only issue is tha : ; s g

huge amount of pacerwork which national rules mean they have to complete. They have asked for ¢ each did their own plamnmg lndependently o

cutside support but these administrative issuss are not being resolved,

t seams that the Johnson distribution business will continue o go from sirength to strength. What
sets the Johnsons apart is how they overcoms challerges and remain successful in a3 changing
industry. In contrast to many other family businesses, they don't get stuck in fellowing the same
traditional processes. For example, they incorporated new technologies and improved then
distribution channels, making it easier for customers te access their products. These differences have
led them o be a werld leader in this industry.



The Johnson Business Read the text and answer the questions.

The lohnson faruly has been in the distribution sector for over 50 years. Their family business. 8

3-6 26.25 Marks

Johnson Distrizutors, 15 ofizn thought to be one of the most prosperous businesses in the indusiry.

T is true that the busiress faced some tough times in the past. Under no circumstances, though,
should you underasiimate the value of their hard work znd determination,

The reason the business didn't lose money was their ___ .

Cine time, the Johnsor family had to comply with new administrative requirements. Althocugh they

knew that they could manage it easily. they acted as If they had received their biggest challenge yet.

The whole family carme together to make decisicns as a single unit, and this greatly improved their a high pl’iCE‘S ‘L’hE‘}f cauld tha:ge O
decision making. They had to change the compeonents of their products and adjust their prices to

remain affordalzie. But for their inncvative approach, the business would have had a significant lc:ss

of revenus, As it was. the changes they made turned business around, b. keeping the same parts O
Family businesses are often thought to have preblems with succeszion planning, which is the process B e e e e e e S e ey
of deciding which family member takes owver the business, However, the Johnson family have a very c. 1 iqirnal Ic i = @ i
clear succession plan to ensure a stable change when the 2wner finally retires, The anly issue is the E__?[I?_”ji_a_rjc_'__rffi:li_a_pfilia_ci_______ ______________“_______‘:

huge amount of pacerwork which national rules mean they have to complete. They have asked for
cutside support but these administrative issuss are not being resolved,

t seams that the Johnson distribution business will continue o go from sirength to strength. What
sets the Johnsons apart is how they overcoms challerges and remain successful in a3 changing

industry. In contrast to many other family businesses, they don't get stuck in fellowing the same
traditional processes. For example, they incorporated new technologies and improved then
distribution channels, making it easier for customers te access their products. These differences have

led them o be a werld leader in this industry.



The Johnson Business

The lohnson faruly has been in the distribution sector for over 50 years. Their family business. 8

Johnson Distrizutors, 15 ofizn thought to be one of the most prosperous businesses in the indusiry.
T is true that the busiress faced some tough times in the past. Under no circumstances, though,
should you underasiimate the value of their hard work znd determination,

Cine time, the Johnsor family had to comply with new administrative requirements. Althocugh they
knew that they could manage it easily. they acted as If they had received their biggest challenge yet.
The whole family carme together to make decisicns as a single unit, and this greatly improved their
decision making. They had to change the compeonents of their products and adjust their prices to
remain affordalzie. But for their inncvative approach, the business would have had a significant lc:ss
of revenus. As it was, the changes they made turned businsss around.

Family businesses are often thought to have preblems with succeszion planning, which is the process
of deciding which family member takes owver the business, However, the Johnson family have a very
clear succession plan to ensure a stable change when the 2wner finally retires, The anly issue is the
huge amount of pacerwork which national rules mean they have to complete. They have asked for
cutside support but these administrative issuss are not being resolved,

t seams that the Johnson distribution business will continue o go from sirength to strength. What
sets the Johnsons apart is how they overcoms challerges and remain successful in a3 changing

industry. In contrast to many other family businesses, they don't get stuck in fellowing the same
traditional processes. For example, they incorporated new technologies and improved then
distribution channels, making it easier for customers te access their products. These differences have

led them o be a werld leader in this industry.
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The main problem the Johnson business is having is ___

a.
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: 1
b. 1
1
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Read the text and answer the questions.

6 26.25 Marks

choosing a successor to take aver the family business

not finding a solution to some paperwaork

the unexpected retirement of a key family member

O



The Johnson Business Read the text and answer the questions.

The lohnson faruly has been in the distribution sector for over 50 years. Their family business. 8

5-6 26.25 Marks

Johnson Distrizutors, 15 ofizn thought to be one of the most prosperous businesses in the indusiry.

T is true that the busiress faced some tough times in the past. Under no circumstances, though,
should you underasiimate the value of their hard work znd determination,
The succession plan and the product changes show that the Johnson
Ona time, the Johnson family had to comply with new administrative raquirements. Although they business .
knew that they could manage it easily. they acted as If they had received their biggest challenge yet. S
The whole family carme together to make decisicns as a single unit, and this greatly improved their

decision making. They had to change the components of their products and adjust their prices to ; . ,
y e : 3 fes : 1 doesn't have problems with new rules from outside the

a. company

remain affordalzie. But for their inncvative approach, the business would have had a significant lc:ss
of revenus. As it was, the changes they made turned businsss around.

Family businesses are often thought to have preblems with succeszion planning, which is the process —
i | T ¥ i ¥ + i H
of deciding which family member takes owver the business, However, the Johnson family have a very 0. has d.ffliu-t‘j when .'nal(mg Eranges $o their business

clear succession plan to ensure a stable change when the 2wner finally retires, The anly issue is the
T T T T o o . o,

huge amount of pacerwork which national rules mean they have to complete. They have asked for !

cutside support but these administrative issuss are not being resolved, Lqls gDDd at managing its internal decisions @
1
[T}

L T ey P R T T T Y Y|

t seams that the Johnson distribution business will continue o go from sirength to strength. What
sets the Johnsons apart is how they overcoms challerges and remain successful in a3 changing
industry. In contrast to many other family businesses, they don't get stuck in fellowing the same
traditional processes. For example, they incorporated new technologies and improved then
distribution channels, making it easier for customers te access their products. These differences have
led them o be a werld leader in this industry.



The Johnson Business

The lohnson faruly has been in the distribution sector for over 50 years. Their family business. 8

Johnson Distrizutors, 15 ofizn thought to be one of the most prosperous businesses in the indusiry.
T is true that the busiress faced some tough times in the past. Under no circumstances, though,
should you underasiimate the value of their hard work znd determination,

Cine time, the Johnsor family had to comply with new administrative requirements. Althocugh they
knew that they could manage it easily. they acted as If they had received their biggest challenge yet.
The whole family carme together to make decisicns as a single unit, and this greatly improved their
decision making. They had to change the compeonents of their products and adjust their prices to
remain affordalzie. But for their inncvative approach, the business would have had a significant lc:ss
of revenus. As it was, the changes they made turned businsss around.

Family businesses are often thought to have preblems with succeszion planning, which is the process
of deciding which family member takes owver the business, However, the Johnson family have a very
clear succession plan to ensure a stable change when the 2wner finally retires, The anly issue is the
huge amount of pacerwork which national rules mean they have to complete. They have asked for
cutside support but these administrative issuss are not being resolved,

t seams that the Johnson distribution business will continue o go from sirength to strength. What
sets the Johnsons apart is how they overcoms challerges and remain successful in a3 changing

industry. In contrast to many other family businesses, they don't get stuck in fellowing the same
traditional processes. For example, they incorporated new technologies and improved then
distribution channels, making it easier for customers te access their products. These differences have

led them o be a werld leader in this industry.

Read the text and answer the questions.

6-6 26.25 Marks

The last paragraph mostly 7

0.

€3

compares the Johnsons to other family businesses @
predicts the future of the Johnsan business O
disagress with the Johnsons' approach O



Walmart

1 {Having been founded / Has been found / It having the find) in 1962 by Sam Walton, Walmart has 3 senfences.
grown 1o beccme one of the largest retailers in the world. It 2 lis considering that / is considerea o

be / is being considering) one of the most successful retzilars in history, If it 3 [can't have been /

1-6 450 Marks

Read the text and choose the correct word(s) to COW¢
1

would have / were tc be) measured by revenue alone, VWalmart would be the largest company in the
world,

4 (\Were not they / Didn't they be / Had they been) a smaller company, they 5 {(will not have / 1.
weuldn't have [/ are not having) had the resources to expand so rapidly. If 8 (it waren't for / it won't

be /it isn't that] Wzaimart's aggrassive expansion strategy, it may not hiave become the retail giant it

o b |
a.i Having been founded @ i
L ol

is today.

b. Has been found O

It having the find O

[l



Walmart

1 {Having been founded / Has been found / It having the find) in 1962 by Sam Walton, Walmart has 3 senfences.
grown 1o beccme one of the largest retailers in the world. It 2 lis considering that / is considerea o

be / is being considering) one of the most successful retzilars in history, If it 3 [can't have been /

2-6 450 Marks

Read the text and choose the correct word(s) to COW¢
1

would have / were tc be) measured by revenue alone, VWalmart would be the largest company in the
world,

4 (\Were not they / Didn't they be / Had they been) a smaller company, they 5 {(will not have / 2.
weuldn't have [/ are not having) had the resources to expand so rapidly. If 8 (it waren't for / it won't

be /it isn't that] Wzaimart's aggrassive expansion strategy, it may not hiave become the retail giant it

is today. ) . . -
& is considering that O

H
. . 1 1
is considered to be @ '
1
«f

b.

C. is being considering O



Walmart

1 {Having been founded / Has been found / It having the find) in 1962 by Sam Walton, Walmart has 3 senfences.
grown 1o beccme one of the largest retailers in the world. It 2 lis considering that / is considerea o

be / is being considering) one of the most successful retzilars in history, If it 3 [can't have been /

3-6 450 Marks

Read the text and choose the correct word(s) to COW¢
1

would have / were tc be) measured by revenue alone, VWalmart would be the largest company in the
world,

4 (\Were not they / Didn't they be / Had they been) a smaller company, they 5 {(will not have / 3.
weuldn't have [/ are not having) had the resources to expand so rapidly. If 8 (it waren't for / it won't

be /it isn't that] Wzaimart's aggrassive expansion strategy, it may not hiave become the retail giant it

is today, .
a. can't have been O

b, would have o

L L L e T T
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Walmart

1 {Having been founded / Has been found / It having the find) in 1962 by Sam Walton, Walmart has senfences.
grown 1o beccme one of the largest retailers in the world. It 2 lis considering that / is considerea o

be / is being considering) one of the most successful retzilars in history, If it 3 [can't have been /

4-6 450 Marks

would have / were tc be) measured by revenue alone, VWalmart would be the largest company in the
world,

4 (\Were not they / Didn't they be / Had they been) a smaller company, they 5 {(will not have / 4.
weuldn't have [/ are not having) had the resources to expand so rapidly. If 8 (it waren't for / it won't

be /it isn't that] Wzaimart's aggrassive expansion strategy, it may not hiave become the retail giant it

is today, :
a.  Were not they

b.  Didn't they be

Read the text and choose the correct word(s) to complete the

O
O
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Walmart

1 {Having been founded / Has been found / It having the find) in 1962 by Sam Walton, Walmart has senfences.
grown 1o beccme one of the largest retailers in the world. It 2 lis considering that / is considerea o

be / is being considering) one of the most successful retzilars in history, If it 3 [can't have been /

5-6 450 Marks

would have / were tc be) measured by revenue alone, VWalmart would be the largest company in the
world,

4 (\Were not they / Didn't they be / Had they been) a smaller company, they 5 {(will not have / 5.
weuldn't have [/ are not having) had the resources to expand so rapidly. If 8 (it waren't for / it won't

be /it isn't that] Wzaimart's aggrassive expansion strategy, it may not hiave become the retail giant it

is today. . )
a.  will not have

borowouldn't have

c.are not having

Read the text and choose the correct word(s) to complete the
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Walmart Read the text and choose the correct word(s) to complete the

1 {Having been founded / Has been found / It having the find) in 1962 by Sam Walton, Walmart has senfences.
grown 1o beccme one of the largest retailers in the world. It 2 lis considering that / is considerea o
be / is being considering) one of the most successful retzilars in history, If it 3 [can't have been /

6-6 450 Marks

would have / were tc be) measured by revenue alone, VWalmart would be the largest company in the
world,

4 (\Were not they / Didn't they be / Had they been) a smaller company, they 5 {(will not have / 6.
weuldn't have [/ are not having) had the resources to expand so rapidly. If 8 (it waren't for / it won't

be /it isn't that] Wzaimart's aggrassive expansion strategy, it may not hiave become the retail giant it

: r "
is today, o y i
a.r itweren't for @ !

. 4

b, itwon't be O
c. itisn't that O



Mariam

Mariam is consicered to be one of the maost successful retailers in the region. her retail empire §

having beer crzated over many years and expanding into mu'tiple markets. She studiad fashion at
university but states this would have been nething if it weren't for her focussing her awareness on
product cheices for the local trends and fashions, She does not need to commit herself to long.
drawn-out investigative trips to places often considered to be the heart of fashion like Faris or Milan.
Having been involved in the retail industry for over 30 years, Mariam has brought a range of

experience to local retal’ which explains her longeavity.
[ P Q=i

One immediate impact Mariam made was with her warm lesaership style, which encourages
collaboration and communication and meant that she takes time to build refationships with all Fer
staff, who she strongly depends on for the wellbeing of her pusinass. Whan she first started, it was
considerad to be rare for a CEO to be so approachatle and down-to-earth, as many succassiul
members in the industry were perceived to be snobkish. If it weren't for Mariam's affectionate

disposition, her business may not have achieved the success 1t has today.

Mariam credits both these elements with her succesz. She frequenily listens to customers and
attends conferences to keep her finger on the pulse of the latest trends. This focus on building
positive relationships with staff and customers has sustained fier business for decades - more =o
than just simply the ameount of product she sells. If it weare to be sclely about making a profit,
MWariam argues that her business would not be sustainab!z in the leng run.

S0, whatever the future holds for Mariam it seems she has set a different path for herself. But zre
these lessons applicable to pecple in all situations? While it is easy to agree that her style of
management suits a naw, kinder age, it's also possible to consider whether this approach will suit
itself to the most ruthless of industries.

Read the text and answer the questions.

1-6 10.50 Marks
Mariam is well skilied at product choice due to ;
a. the gualifications she gainzd at university O
G
b. E her length of experience in the sector @ E
R e e
C. herresearch journeys in various countries O



Mariam

Mariam is consicered to be one of the maost successful retailers in the region. her retail empire §
having beer crzated over many years and expanding into mu'tiple markets. She studiad fashion at
university but states this would have been nething if it weren't for her focussing her awareness on
product cheices for the local trends and fashions, She does not need to commit herself to long.
drawn-out investigative trips to places often considered to be the heart of fashion like Faris or Milan.
Having been involved in the retail industry for over 30 years, Mariam has brought a range of

experience to local retal’ which explains her longeavity.
[ P Q=i

One immediate impact Mariam made was with her warm lesaership style, which encourages
collaboration and communication and meant that she takes time to build refationships with all Fer
staff, who she strongly depends on for the wellbeing of her pusinass. Whan she first started, it was
considerad to be rare for a CEO to be so approachatle and down-to-earth, as many succassiul
members in the industry were perceived to be snobkish. If it weren't for Mariam's affectionate

disposition, her business may not have achieved the success 1t has today.

Mariam credits both these elements with her succesz. She frequenily listens to customers and
attends conferences to keep her finger on the pulse of the latest trends. This focus on building
positive relationships with staff and customers has sustained fier business for decades - more =o
than just simply the ameount of product she sells. If it weare to be sclely about making a profit,
MWariam argues that her business would not be sustainab!z in the leng run.

S0, whatever the future holds for Mariam it seems she has set a different path for herself. But zre
these lessons applicable to pecple in all situations? While it is easy to agree that her style of
management suits a naw, kinder age, it's also possible to consider whether this approach will suit
itself to the most ruthless of industries.

Read the text and answer the questions.

10.50 Marks

managers have Mariam's attitudes towards her staff.

Wery successful
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I Not many
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Mariam

Mariam is consicered to be one of the maost successful retailers in the region. her retail empire §
having beer crzated over many years and expanding into mu'tiple markets. She studiad fashion at
university but states this would have been nething if it weren't for her focussing her awareness on
product cheices for the local trends and fashions, She does not need to commit herself to long.
drawn-out investigative trips to places often considered to be the heart of fashion like Faris or Milan.
Having been involved in the retail industry for over 30 years, Mariam has brought a range of

experience to local retal’ which explains her longeavity.
[ P Q=i

One immediate impact Mariam made was with her warm lesaership style, which encourages
collaboration and communication and meant that she takes time to build refationships with all Fer
staff, who she strongly depends on for the wellbeing of her pusinass. Whan she first started, it was
considerad to be rare for a CEO to be so approachatle and down-to-earth, as many succassiul
members in the industry were perceived to be snobkish. If it weren't for Mariam's affectionate

disposition, her business may not have achieved the success 1t has today.

Mariam credits both these elements with her succesz. She frequenily listens to customers and
attends conferences to keep her finger on the pulse of the latest trends. This focus on building
positive relationships with staff and customers has sustained fier business for decades - more =o
than just simply the ameount of product she sells. If it weare to be sclely about making a profit,
MWariam argues that her business would not be sustainab!z in the leng run.

S0, whatever the future holds for Mariam it seems she has set a different path for herself. But zre
these lessons applicable to pecple in all situations? While it is easy to agree that her style of
management suits a naw, kinder age, it's also possible to consider whether this approach will suit
itself to the most ruthless of industries.

Read the text and answer the questions.

10.50 Marks

is considered to be one of Mariam's personality traits.

Independence

=

Snobbishness
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Mariam

Read the text and answer the questions.
Mariam is consicered to be one of the most successful retailers in the region. her retail empire D

4-6 10.50 Marks

having beer crzated over many years and expanding into mu'tiple markets. She studiad fashion at

university but states this would have been nething if it weren't for her focussing her awareness on

product cheices for the local trends and fashions, She does not need to commit herself to long.

drawn-out investigative trips o places often considered to be the heart of fashion like Paris or Milan. Which aspect of her business does Mariam NOT consider crucial to
Having been involved in the retail industry for over 3G years, Mariam has brought a range of sustaining the success?

experience to local retal’ which explains her longeavity.
[ P Q=i

One immediate impact Mariam made was with her warm lesaership style, which encourages ; ; 2 S
_ s ; I a. the relationships with people O
collaboration and communication and meant that she takes time to build refationships with all Fer i
staff, who she strongly depends on for the wellbeing of her pusinass. Whan she first started, it was e e e i T e e m S S e
considerad to be rare for a CEO to be so approachatle and down-to-earth, as many succassiul . i the ability t i fit @ 1
; y ’ ) y 1 ’ ;X ! Ener I :
members in the industry were perceived to be snobkish. If it weren't for Mariam's affectionate o ! LIS qER I 1D GRNRTaNC IS i

disposition, her business may not have achieved the success 1t has today.

Mariam credits both these elements with her succesz. She frequenily listens to customers and ¢ the knD\MEdQE of the market o
attends conferences to keep her finger on the pulse of the latest trends. This focus on building

positive relationships with staff and customers has sustained fier business for decades - more =o

than just simply the ameount of product she sells. If it weare to be sclely about making a profit,

MWariam argues that her business would not be sustainab!z in the leng run.

S0, whatever the future holds for Mariam it seems she has set a different path for herself. But zre
these lessons applicable to pecple in all situations? While it is easy to agree that her style of
management suits a naw, kinder age, it's also possible to consider whether this approach will suit
itself to the most ruthless of industries.



Mariam

Mariam is consicered to be one of the maost successful retailers in the region. her retail empire §

having beer crzated over many years and expanding into mu'tiple markets. She studiad fashion at
university but states this would have been nething if it weren't for her focussing her awareness on
product cheices for the local trends and fashions, She does not need to commit herself to long.
drawn-out investigative trips to places often considered to be the heart of fashion like Faris or Milan.
Having been involved in the retail industry for over 30 years, Mariam has brought a range of
experience to local retail which explains her longevity.

One immediate impact Mariam made was with her warm lesaership style, which encourages
collaboration and communication and meant that she takes time to build refationships with all Fer
staff, who she strongly depends on for the wellbeing of her pusinass. Whan she first started, it was
considerad to be rare for a CEO to be so approachatle and down-to-earth, as many succassiul
members in the industry were perceived to be snobkish. If it weren't for Mariam's affectionate
disposition, her business may not have achieved the success 1t has today.

Mariam credits both these elements with her succesz. She frequenily listens to customers and
attends conferences to keep her finger on the pulse of the latest trends. This focus on building
positive relationships with staff and customers has sustained fier business for decades - more =o
than just simply the ameount of product she sells. If it weare to be sclely about making a profit,
MWariam argues that her business would not be sustainab!z in the leng run.

S0, whatever the future holds for Mariam it seems she has set a different path for herself. But zre
these lessons applicable to pecple in all situations? While it is easy to agree that her style of
management suits a naw, kinder age, it's also possible to consider whether this approach will suit
itself to the most ruthless of industries.

Read the text and answer the questions.

5-6 10.50 Marks

The last paragraph mostly 7

0.

€3

gives the author s apinicn on Mariam's approach @
compares Mariam's success to other business people O
makes predictions about Mariam's future O



Mariam

Mariam is consicered to be one of the maost successful retailers in the region. her retail empire §

having beer crzated over many years and expanding into mu'tiple markets. She studiad fashion at
university but states this would have been nething if it weren't for her focussing her awareness on
product cheices for the local trends and fashions, She does not need to commit herself to long.
drawn-out investigative trips to places often considered to be the heart of fashion like Faris or Milan.
Having been involved in the retail industry for over 30 years, Mariam has brought a range of

experience to local retal’ which explains her longeavity.
[ P Q=i

One immediate impact Mariam made was with her warm lesaership style, which encourages
collaboration and communication and meant that she takes time to build refationships with all Fer
staff, who she strongly depends on for the wellbeing of her pusinass. Whan she first started, it was
considerad to be rare for a CEO to be so approachatle and down-to-earth, as many succassiul
members in the industry were perceived to be snobkish. If it weren't for Mariam's affectionate
disposition, her business may not have achieved the success 1t has today.

Mariam credits both these elements with her succesz. She frequenily listens to customers and
attends conferences to keep her finger on the pulse of the latest trends. This focus on building
positive relationships with staff and customers has sustained fier business for decades - more =o
than just simply the ameount of product she sells. If it weare to be sclely about making a profit,
MWariam argues that her business would not be sustainab!z in the leng run.

S0, whatever the future holds for Mariam it seems she has set a different path for herself. But zre
these lessons applicable to pecple in all situations? While it is easy to agree that her style of
management suits a naw, kinder age, it's also possible to consider whether this approach will suit
itself to the most ruthless of industries.

Read the text and answer the questions.

6-6 10.50 Marks
The text draws a connection between -
a. retail profits and university degrees O
G
b. E Mariam's attitude and her success @ E
R e e e
.. employee knowledge and research opportunities O



