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Answer 

  

 

 

Reading Part 1   

New Restaurant 

          Sami owned a restaurant and ran it with his two children, Joe and Amy. He was always 

proud of his two children and how they supported the restaurant. Business was such a success 

that they expanded it into a new restaurant on the other side of the city. Sami now had to decide 

who would become the manager of the new restaurant. 

Amy immediately started to show that she had the skills for this. She changed the menu and got 

many positive reviews about the new items on there. She even started researching how she might 

buy some of the ingredients cheaper to change prices. Meanwhile, Joe acted as if he was already 

the CEO of the new restaurant, and he even behaved in this way around customers. Soon, the 

complaints started reaching Sami and helped make his mind up.  

 

When it came to the big decision day, Sami gathered his children and explained that he was 

pleased with the plan Amy had made and that she should manage the new restaurant. If Joe 

weren’t so arrogant, he would have been proud of Amy. Instead, they started a big quarrel .Once 

Amy and Joe’s conflict settled, there was an uncomfortable silence as no one knew what to say to 

each other. After what felt like forever, Sami finally broke the silenece.He told them that he would 

be proud of both his children, no matter who he had chosen to run the restaurant.  

 

Later that month, Joe went to visit Amy in her new restaurant. As he arrived, he couldn’t believe 

what a nice part of the city it was in. He sat down and ordered, and it pained him to admit the 

lobster sandwiches were delicious. “I think this place will be a success,” said Amy.  

 

“Only if you change the decoration, will it,” Joe stated back, keeping his same attitude towards 

Amy.    

 

The customer didn’t like …………………………………………………………. -1 

a- Joe’s attitude 

   b- the new menu 

   c- the price changes  
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Joe ………………………………………meant he couldn’t be proud of Amy.-2 

a) Plan that he made 

b)  View of himself 

C) Opinion of the customers 

 

 …………………….Both before and after the big decision on the new restaurant, Sami -3 

a) didn’t feel proud of Joe 

b) always preferred Joe to Amy 

c) thought equally of his two children  

 

The mood after Amy and Joe’s talk was ……………………………… . -4 

a) relaxed 

  b) awkward 

c) excited 

about the …………………………….. .Joe immediately made a negative comment  -5 

a) decorations 

b) Sandwiches 

c) location 

Another good title for the story would be ……………………………………… -6 

A) Brother’s Support for Sister 

B) The Menu Quarrel  

C) Family Business Trouble  

Through the story, Joe …………………………..most of what Amy suggests.7) 

A) agrees with  

B) argues with 

C) ignores 

Joe will most likely ……………………………………………….. . 8) 

A) continue to cause some trouble for Amy 

B) always support Amy fully in her restaurant 

C) keep working on the menu changes  

 

Reading Part 2 
The Johnson Business 

        The Johnson family has been in the distribution sector for over 50 years. Their family 

business, Johnson Distributors, is often thought to be one of the most prosperous businesses in 

the industry. It is true that the business faced some tough times in the past. Under no 

circumstances, though, should you underestimate the value of their hard work and determination. 
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   One time, the Johnson family had to comply with new administrative requirements. Although they 

knew that they could manage it easily, they acted as if they have received their biggest challenge 

yet. The whole family came together to make decisions as a single unit, and this greatly improved 

their decision making. They had to change the components of their products and adjust their prices 

to remain affordable. But for the innovative approach, the business would have had a significant 

loss of revenue. As it was, the changes they made turned business around.   

 

     Family businesses are often thought to have problems with succession planning, which is the 

process of deciding which family member takes over the business. However, the Johnson family 

have a very clear succession plan to ensure a stable change when the owner family retires. The 

only issue is the huge amount of paperwork which national rules mean they have to complete. 

They have asked for outside support but these administrative issues are not being resolved.  

 

     It seems that the Johnson distribution business will continue to go from strength to strength 

.What sets the Johnsons apart is how they overcome challenges and remain successful in a 

changing industry. In contrast, to other many family businesses, they don’t get stuck in following 

the same traditional process. For example, they incorporated new technologies and improved their 

distribution channels, making it easier for customers to access their products. These differences 

have led them to be a world leader in this industry.       

 

It is impossible to ignore the Johnsons’ …………………………………….-1 

a- failures in distribution 

   b- high level of effort  

   C-troubles with finances  

 

 making process was improved because they …………………. -The Johnsons’ decision-2 

a) treated the new situation very seriously 

b)  took a relaxed approach to the new changes 

C) each did their own planning independently 

 

money was their ………………………….. .The reason the business didn’t lose  -3 

a) high prices they could change 

b) Keeping the same parts 

c) Original and creative approach  
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The main problem the Johnson business is having is ……………………………………… . -4 

a) Choosing a successor to take over the family business 

  b) not finding a solution to some paperwork 

c) the unexpected retirement of a key family member  

 

The succession plan and the product changes show that the Johnson business………… -5 

a) doesn’t have problems with new rules from outside the company 

b) has difficulty when making changes to their business 

C) is good at managing its internal decisions  

 

The last paragraph mostly ……………………………………………..  -6 

A) compares the Johnsons to other family businesses 

B) Predicts the future of the Johnson business 

C) disagrees with the Johnsons’ approach  

 

 

Reading Part 3 

Mariam 

           Mariam is considered to be one of the most successful retailers in the region, her retail 

empire having been created over many years and expanding into multiple markets. She studied 

fashion at university but states this would have been nothing if it weren’t for her focusing her 
awareness on product choices for the local trends and fashions. She does not need to commit 

herself to long, drawn-out investigative trips to places often considered to be the heart of fashion 

like Paris or Milan. Having been involved in the retail industry for over 30 years, Mariam has 

brought a range of experience to local retail which explains her longevity. 

      One immediate impact Mariam made was with her warm leadership style, which encourages 

collaboration and communication and meant that she takes time to build relationships with all her 

staff, who she strongly depends on for the wellbeing of her business. When she first started, it 

was considered to be rare for a CEO to be so approachable and down-to-earth, as many 

successful members in the industry were perceived to be snobbish. If it weren’t for Mariam’s 
affectionate disposition, her business may not have achieved the success it has today. 

     Mariam credits both these elements with her success. She frequently listens to customers and 

attends conferences to keep her finger on the pulse of the latest trends. This focus on building 

positive relationships with staff and customers has sustained her business for decades-more so 

than just simply the amount of product she sells. If it were to be solely about making a profit, 

Mariam argues that her business would not be sustainable in the long run. 

     So, whatever the future holds for Mariam, it seems she has set a different path for herself. But 

are these lessons applicable to people in all situations? While it is easy to agree that her style of 

management suits a new, kinder age, it’s also possible to consider whether this approach will suit 
itself to the most ruthless of industries.       
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product choice due to ………………Mariam is well skilled at  -1 

a. The qualifications she gained at university 

 

b. her length of experience in the sector 

 

c. her research journey in various countries 

……………………………….. managers have Mariam’s attitudes towards her staff.  -2 

a- very successful. 

b- A range of 

C-Not many 

………………………..is considered to be one of Mariam’s personality traits.  -3 

a.independence.  

b. snobbishness 

    c. Kindness   

crucial to sustaining the  NOT considerWhich aspect of her business does Mariam  -4 

success? 

A-the relationship with people 

B-the ability to generate profits 

C-the knowledge of the market 

 

The last paragraph mostly………………………………………. . -5 

A-gives the author’s opinion on Mariam’s approach 

b- compares Mariam’s success to other business people 

C-makes predictions about Mariam’s future 

 

The text draws a connection between …………………………………………………. . -6 

a- retail profits and university degrees 

b- Mariam’s attitude and her success 

C- employee knowledge and research opportunities.  
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Reading Part 4 
 

Ali and his Grandmother 

               Ali shifted anxiously in his chair as the man coughed impatiently. He was obviously 

expecting an answer soon. Ali had planned to show his usual confident personality, but now, 

unfortunately, he felt his throat dry up. When he was younger, Ali had considered a career in 

medicine, but as he grew, he realized that technology was his passion. Since he started at the virtual 

reality company, he had dreamed of advancing to this post. As he tried desperately to think, the 

distant ringing of a phone distracted him.Ali’s eyes suddenly needed wiping and he swallowed hardly 
the time the ringing stopped,Ali’s fond memories of his grandmother had transported him into the 
past.  

“When I got my smartphone,” he remembered grandmother saying, “I realized that technology had 
been developed to a great extent over the years. The fact that I can see who I’m talking to is 
magnificent. It has a great selection of tunes that I can choose from, and more games than my old 

antique phone ever had.” Following the success of the smartphone, Ali had planned to introduce 
Gran to social media, but it soon became apparent that she didn’t like being contacted by people 
who she had never heard of! She doesn’t appreciate the same aspects of technology as I do, 
thought Ali.  

His career choice had originally been met with disappointment by his grandmother. Until then, she 

had always assumed he would become a doctor, the profession she had the highest regard for. She 

always liked being taken care of when she visited the hospital for her checks-up and thought the staff 

very knowledgeable and kind. The medical professionals had agreed that she would live many more 

years, provided that she reduced the amount of exercise she did to avoid strain on her joints and bones 

and took her medication.  

 

Thinking about his grandmother’s experience in the hospital, Ali has a sudden thought- it is 

technical equipment, which doctors rely on, that had really improved healthcare. Education and 

entertainment too –technology is everywhere! He grew excited as he considered all the ways society 

had been changed by technology.” Thank you, Gran,” Ali whispered. “I needed inspiring.” He turned to 
the man with his familiar, confident smile and cleared his throat.    

Why was Ali stressed at the start of the story?-1 

A.  The man was annoying him.  

B.  The seat was not comfortable for him.  

C. The situation was difficult for him. 

 

The _____ reminded Ali of his grandmother. -2 

A. tears in his eyes  

B. quiet noise from far away  

C. man clearing his throat 
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How does the reader feel about the situation at the start of the text? -3 

A. inspired  

B. disapproving  

C. sympathetic 

 

Why was Ali's grandmother pleased with the new device she bought?-4 

A. It could display the caller's name on the screen during conversations.  

B.  There were a variety of puzzles and activities she could play.  

C.  Some interesting new people contacted her through it. 

 

Grandmother decided not to go online because she was _____. -5 

A. scared that she couldn't understand technical developments  

B. satisfied that she didn't need to communicate with strangers  

C. disappointed that she wasn't able to listen to more music 

 

formed _____.Ali's grandmother's opinion of doctors was  -6        

A. as she attended regular appointments  

B. when Ali first told her of his career choice  

C. on the first day that she went to the hospital 

 

The specialists were confident that Ali's grandmother would remain healthy because   she  -7

_____. 

 

A. had made some significant changes to her eating habits and was prepared to be more active  

B. did a lot of exercise and refused to have any treatment that might harm her body  

C. was already taking her medicine and could easily maintain a gentle fitness routine 

 
What does Ali regard as the most significant aspect of modern healthcare? -8 

 
A. the quality of care and consideration given to patients  

B. the benefits and assistance of special medical tools  

C. the knowledge and continuous effort provided by staff 

 

 
Ali expressed appreciation for his grandmother because she had _____. -9 

 

A. guided him to seize an opportunity he had been given  

B. asked him to share the thoughts and opinions he formed  

C. helped him to recall past memories he had forgotten 
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What do Ali and his grandmother think about his career? -10 

A. They agreed that Ali was following a career in the best profession and his grandmother had 

supported him enthusiastically.  

B.  Ali selected a dynamic modern job, whereas his grandmother respected traditional professions 

more.  

C.  Ali had always known the career path he would take, despite his grandmother's regret 

regarding his choice. 

 

The whole text is focused on _____. -11 

A. a group of people debating the advantages of technology  

B. Two people discussing past experiences they have shared  

C. someone drawing on personal memories for guidance 

 

MAIN IDEAS 
• The main idea is the central, or most important, idea in a paragraph or passage. It 

states the purpose and sets the direction of the paragraph or passage. 

 

• The main idea may be stated or it may be implied. 

 

• When the main idea of a paragraph is stated, it is most often found in the first 

sentence of the paragraph. However, the main idea may be found in any sentence 

of the paragraph. 

 

• The main idea may be stated in the first sentence of a paragraph and then be 

repeated or restated at the end of the paragraph. 

 

• The main idea may be split. The first sentence of a paragraph may present a point 

of view, while the last sentence presents a contrasting or opposite view. 

 

• To find the main idea of any paragraph or passage, ask these questions: 

1. Who or what is the paragraph about? 

2. What aspect or idea about the ‘who’ or ‘what’ is the author concerned with? 
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MAIN IDEAS 
EXERCISES: Each paragraph is followed by four statements. Select the statement that 
best expresses the main idea. Circle the letter of that statement. 
 
1. People often refer to taxes in terms of their being much too high. In reality, they are 
Probably even higher than you think, because in addition to the federal income tax we are 
now studying, there are many other Federal, State, and local taxes, including sales taxes, 
inheritance taxes, state income taxes, personal property taxes, real estate taxes, and others. 
These are just some of the most obvious ones. 
 

a. Taxes are much too high. 

b. We pay more taxes than we may realize. 

c. Inheritance taxes and real estate taxes are unfair. 

d. Some taxes are hidden. 

2. The fact that electronic computers are now used for data processing has led the general 
Public to believe that it is a mysterious, complicated science and that the computers are 
giant brains. Both of these ideas are false. A computer is basically just a high-speed adding 
machine that performs the functions it is told to. If the input data are varied even a little, 
the computer is unable to operate until it is programmed to accept the variations. The 
business operations it performs are impressive only because of the extremely high speed of 
manipulation, but most of these operations have been used for decades. Unlike man, the 
computer performs repetitive calculations without getting tired or bored. 
 
a. A computer is a high-speed adding machine. 

b. A computer is a mysterious giant brain. 

c. A computer is impressive because of its high speed. 

d. A computer is superior to man in many ways. 

 

3. The Louisiana Purchase proved to be one of the shrewdest business pacts in the entire 
history of the United States. The purchase doubled in the area of the country and provided 
territory from which fourteen new states were created either wholly or in part. It also gave 
us control over the mouth of the Mississippi River and opened up the way to foreign trade. 
Prior to the purchase, the waterway had been blocked by the Spanish, probably with the 
approval of Napoleon. The land that was bought was rich in timber, minerals, and natural 
resources of many kinds. Finally, the cost of the transaction was unbelievably low; the 
total of $15 million amounted to about four cents an acre. 
 
a. The Louisiana Purchase was a very good business deal for the U.S. 

b. The land bought by the Louisiana Purchase was rich in minerals. 

c. The land bought by the Louisiana Purchase was very cheap. 

d. Most Americans were very pleased with the purchase. 
 

4. There is a common belief that while the dog is man’s best friend, the coyote is his worst 
enemy. The bad reputation of the coyote traces back to his fondness for small animals; he 
hunts at night and is particularly destructive to sheep, young pigs, and poultry. Yet it is 
sometimes wise to encourage coyotes. Provided valuable farm animals are protected, the 
coyote will often free the property of other animals, like rabbits, which are ruinous to 
crops and certain trees. He is especially beneficial in keeping down the rodent population. 
Where coyotes have been allowed to do their work without molestation, ranchers and fruit 
growers have found them so valuable that they would no more shoot them than they would 
shoot their dogs. 
a. Under certain conditions the coyote is helpful to man. 

b. The coyote is feared because of his fondness for small animals 

c. Modern ranchers would no sooner shoot coyotes than they would shoot dogs. 

d. The coyote usually prefers rabbits and other rodents to sheep and poultry. 
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5. In earlier days those who had overseas business which they believed should be 
discussed personally, took ship and set out across the briny deep. Once aboard they 
transacted their affairs, engaging in commercial and social matters or conducting 
government business. Today ships and passengers continue to sail the seven seas, and 
airplanes soar overhead. But above them all, words speed through the sky – telephone 
Conversations quickly bring together in the most personal fashion people who are 
Separated by thousands of miles. 
 
 
a. Overseas telephone service today is ruling out all need for overseas travel. 

b. Nothing can take the place of person-to-person conversation in settling business, 

Social, and government problems. 

c. Many conversations which once required overseas travel can now be conducted by 

telephone. 

d. Even with modern overseas telephone service people continue to travel abroad by 

Ship or by plane. 

 

 

6. The attitudes of Americans toward gambling are amazingly contradictory. You may 
find, for example, that horse racing is legal in your state, but that you cannot legally play 
poker for money on your front porch; bookies may be prosecuted by state law, but they 
are supposed to purchase a federal license nonetheless; one church condemns gambling, 
while another raises money by sponsoring Bingo games. Gambling laws are inconsistent 
from state to state or even from town to town and are very difficult to enforce. 
 
a. Americans have negative attitudes toward gambling. 

b. Gambling laws are difficult to enforce 

c. Gambling laws are inconsistent from community to community. 

d. Churches do not have uniform ideas about gambling 

 

Maze Reading  

 

Positive Business 

 

In the factory, which (they believe are – is believed to be – it is believed that) one of the biggest 

in the Middle East, wooden toys are wrapped up in parcels. By tomorrow, these parcels (will have 

been sent- will be sending- having been sent) to homes all over the world.  

 

 (No matter what – what matter no – Matter no is) profits they achieve, they always treat their 

customers (as only they are – they are as if – as if they were) a small community business. “If 

we only thought about profits, we (will be – wouldn’t have – must have been) sent out all those 

free parcels last year,” says the CEO. As one advertising expert says –only if you treat your 

customer as a neighbour, (you won’t – can it – will you) build a relationship with them.   
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Work Email  

Dear Ahmed,  

After speaking to staff, it (are thinking it is – is thought to be – is thought that) the case that the 

bonus payments (are not being – is not been – they are not) shared equally amongst staff. In no 

way (do I – am I – I did) approve of this, some feel (as they are had – if they hadn’t as – as if 

they had) done something wrong. (But working of the – But they are working – But for the 

work) of our staff, our company wouldn’t have had last year’s success. We must look at the 

finances and fix this. I can help you (if you are need – if needed – if I need it).  

Thanks for your understanding,  

                Saif   

 

Planning an essay using graphic organizers  

Graphic Organizer for A Four- Paragraph Essay 

Paragraph 1: Introduction 

   

   Background information :

    Thesis Statement : 

 
 

Paragraph 2: First Body Paragraph 

   

  Topic Sentence : 

    Supporting Details: 

 
 

Paragraph 3: Second Body Paragraph 

   

   Topic Sentence : 

    Supporting Details: 
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Paragraph 4: Conclusion 

   - Paraphrasing the introduction 

    - Summarizing the whole essay 

  

 

Persuasive Writing Graphic Organizer  

 

   Paragraph # 1- Introduction 

- Attention-grabbing beginning 

- Description of issue 

- Opinion statement 

 
 

   

 Paragraph #2 

     Reason # 1 –

  Evidence to support

  (details and examples)

-

-

-

-

-

- 
 

 

  Paragraph #3 

     Reason # 2 –

  Evidence to support

  (details and examples)

-

-
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-

- 
 

Paragraph #4 

     Reason # 3 –

  Evidence to support

  (details and examples)

-

-

 
 

    Paragraph #5 – Conclusion 

     - Restate opinion 

     - Summarize the three reasons.

     - Call to action or closing statement 

 

 
 

on Writing an Essay: General Tips  

1- Analyze the question and understand it well before starting planning.  

2-If you are asked to write an essay, you should write in separate paragraphs.  

3- Make your introduction to-the-point and concise. Keep in mind that you are paving the way to 

the topic and you are only introducing the topic to the reader. Do not spend too much in the 

introduction.  

4- Using proper linkers and transitional phrases are essential to ensure that your piece of writing is 

cohesive and coherent.  

5- After finishing your piece of writing, it’s recommended to proofread it trying to correct your 

mistakes.  

6 Always start the sentences with a capital letter and end them with the proper end marks.  

7- Vary sentences length by incorporating simple, compound, complex and compound-complex 

sentences into your writing.  

 

Sentence starters, linking words, transitional phrases 

 
             Using linking words within and between sentences and paragraphs helps to make your writing 

flow logically. These words act as signposts, assisting your reader to move easily from one idea to the 
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next, and to see relationships between sentences or paragraphs. Linking words are particularly useful 

for indicating that you are going to explain something, to give an example or to use a time sequence, or 

to offer a contrasting view. 
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