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Unit 4 — Healthcare and Ethics

4.1 — Healthcare Providers in the Community

- B

Healthcare providers are
people or companies tat
give healthcare services to
patients and consumers

€ y

Primary Care - the person you
would usually go to first when
you are feeling unwell or have
an injury

Example: nurses

Secondary Care -
specialists in an area of the
body or disease

Example: cardiologists look
at the heart

Tertiary Care - specialist
care usually given in a
hospital, patients usually
need further care or
freatment

4.2 - The role of different healthcare professionals

HOSPITAL ==
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Diefician

Doctor

Nurse

Health promoter
Paramedic

Pharmacist

\

4




Healthcare professional

Role description (what they do?)

Identify nutrition deficiencies (provide: meal
plans/ health promotion & education)

Assess, diagnose & treat a patient who is sick

Educate people about their health before they
develop health problem

Provide healthcare to individuals/ families &
communities

Paramedic

The first on the scene of an emergency & provid
care to the patient

Pharmacist

Works closely with medications and understands
their dosage usage & interactions in the body

Physical therapist

Works closely with the patient who has injury or
disability to encourage movement

Z&F) psychologist

Assess, diagnose & treat psychological illnesses




4.3 Patient’s rights and responsibilities in healthcare

Rights:

How a patient should be

treated in the healthcare \
setting

=

SECOND OPINfg

i »n llg ila
DEPARTMENT OF HEALTH

information on how to make a complaint about

Patient rights — Department of Health Abu Dhabi

1. To be treated to the highest standard by
healthcare providers in a healthcare
setting

2. To beinvolved in any decision made
about the tfreatment

3. To have communications in your native
language or through an interpreter

4. Torefuse or accept tfreatment
5. To have access to your medical records that are

accurate and up-to-date
6. Toreceive information about healthcare facility

regulations and policies
7. To be kept safe in the environment and practices

8. To get asecond opinion
9. Privacy about yourself and your information

10. To be informed about costs and expenses before

making decisions
11. To have treatment in emergency situations regardless

of insurance card
12. To get

your treatment



Patient responsibilities — Department of Health Abu
Dhabi
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leave the facility



4.4 Ethics in Healthcare

integrity principles
moral

honesty

- Y

Ethics in Healthcare

o Moral principles relating to healthcare professionals and clinics
o Four main principles of ethics: autonomy, beneficence, non-
maleficence and justice

A 4




Autonomy Beneficence

o Freedom of choice o For the patient’s benefit

o Patients should have control over what o Healthcare providers must do all they
happens to their body can to benefit the patient

o The patient must be allowed to make o They must consider the patients’ needs
their own decisions —what is good for the patients

PRINCIPLES OF ETHICS

F D o I

AUTONOMY BENEFICENCE NONMALEFICENCE JUSTICE
Non-maleficence Justice
o To do no harm o Fairness
o Medical providers must look at other o Medical decisions should be fair
people who could be affected by the o Fair decisions and equal distribution of
decision made resources and treatments
o Example: stopping a medication that is o Must follow all laws and legislation when

proven to cause harm making choices



4.5 Legal and ethical regulations and patient confidentiality

i n g ila
DEPARTMENT OF HEALTH

Regulating healthcare in the UAE:

° The MInISTry Of HeOITh Ond R];\TI:[ RY ():H’f\lzlzl(‘;’h’&\’!&Ih(’()‘ri
Prevention J
. Department of Health — Abu _— A%

Dhabi DUBAI HEALTH AUTHORITY
. Dubai Health Authority (DHA)

h 4

Patient confidentiality

Protect . Patients have the right to assess and have
" a copy of any data or records relating to

Patient . themselves

Information .

. Patients have the right to transfer their
data and records to another provider

« Providers must follow procedures on the
collection, use, retention, storage and

; - ; destruction of data

Confidentiality = Keeping . Providers must maintain effective systems
information private for the management of confidential data

« Providers must treat all patient information
as confidential, this must not be disclosed
or used for anything other than healthcare




4.6 — Patient safety and harm prevention
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PATIENT ANALYSIS "‘

PATIENT SAFTY

REVEN‘I‘"

B \)& 1

TNFECTION

ESYZD

® o World
N Patient Safety

" DAy 17 september 2019

World Health
Organization
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