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How to access
”"Alef Platform”
from Home
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EDUCATION

1) Make sure you are accessing from a Laptop,
Desktop computer or iPad
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2) Alef platform is supported ONLY by Google e
Chrome BROWSER
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4) Type Student username d\
Password oul Jo»l
) _ Welcome to
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Username

Password
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Basic Advanced

Time range | Alltime v

If platform does not open do the following : rowsl 10

None | Last 24 hours

I-I-II I-I-II ‘l’ I d.an.l.n.l.' I .)-g b - : . Downlq Last 7 days

None
Last 4 weeks
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1) Press on “Ctrl + H ” then press on clear browser — -

Less than 1 MB

history .
Select all time and clear history . [
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2) |Ifitis still Not working with you then Type "rest
setting" in google search for the google chrome .
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Reset settings
This will reset your startup page, new tab page, search engine, and pinned tabs. It

will also disable all extensions and clear temporary data like cookies. Your
bookmarks, history and saved passwords will not be cleared. Learn more

Cancel Reset settings

Help make Chrome better by reporting the current settings

3) Close google chrome and open it again .
axid 2¢lg o927 el I mo gLl o
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If it is not still working , please contact our Service Desk
Joolgill > | duaio Jsosll (e 8 ,08ll poc J5 (o9
-_.O.JLg.Jl_gl JraVl g b e sl el JLaiYl 58 50 o

ALEF Email Address : helpdesk@alef.ae

ALEF call center : 022040101
Don't forget to mention below information with a
screenshot of the issue:
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School name . awpd il
Student Namedd  aul
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