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E-Commerce 
 

Online shopping is growing in many parts of the world. In fact, many experts predict that it will be the most common form of 

shopping by 2025. E-commerce certainly offers access to far more goods and services than traditional shops, which can give 

customers more choice. Online shoppers can buy things from their favorite shops. Also, with just a few clicks of a button, 

they can discover brand new products from all around the world. 

 

E-commerce also includes websites for people to buy and sell used goods. Originally, these sites were mainly for shoppers 

looking for cheap goods. However, teenagers are becoming interested in unusual things that can no longer be found in 

shops, so these old products are becoming fashionable and often more expensive than new goods! Shoppers should also 

remember that most used products do not come with a warranty and it can be very difficult to return online items if you are 

unhappy with them. This is why many people still buy goods from traditional shops where the customer service is thought to 

be better. 

 

E-commerce has introduced new digital products to the market, which traditional shops cannot sell. For instance, 

downloading music and e-books online have both become extremely popular and this is the most common type of e-

commerce in the Emirates, whereas other types of e-commerce still remain relatively unpopular. This could show that while 

digital goods are a growing sector, Emiratis are not ready to change their shopping habits completely. 

 

Will Emirati shopping malls ever be replaced by virtual shopping carts? Professor Afra Ahmed does not think so. She says 

that shopping malls represent much more than just places where people go to buy products. In the UAE, these incredible 

malls are important leisure places where Emiratis spend time relaxing with their friends and families. Online shopping simply 

cannot offer this experience. She considers that the UAE's unique shopping culture may mean that virtual shopping will 

never be as popular in the Emirates as it is in other places. 

 

 

1. What does the passage mainly discuss? 

A) The popularity of online shopping worldwide. 

B) The challenges of returning online items. 

C) The unique shopping culture in the UAE. 

 

2. According to the passage, what is a benefit of e-commerce for customers? 

A) Limited access to goods and services. 

B) More choice in products. 

C) Unreliable customer service. 

 

3. What is mentioned as a drawback of buying used goods online? 

A) They are usually more expensive than new goods. 

B) They come with a warranty. 

C) Returning them can be difficult. 

 

4. Which statement is true about digital goods in the Emirates? 

A) They are unpopular in the region. 

B) Emiratis have completely changed their shopping habits. 

C) Music and e-books are popular digital goods. 

 

5. According to Professor Afra Ahmed, what is the significance of shopping malls in the UAE? 

A) They are places for buying products only. 

B) They are important leisure places for socializing. 

C) They will be replaced by virtual shopping carts. 
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6. What is the author's attitude towards online shopping in the UAE? 

A) Highly optimistic. 

B) Pessimistic. 

C) Neutral. 

Justify your answer, why do think so?  

______________________________________________________________________________________________________ 

______________________________________________________________________________________________________ 

______________________________________________________________________________________________________ 

 

7. How does the passage suggest that traditional shops differ from online shopping? 

A) Traditional shops have better customer service. 

B) Traditional shops offer more digital goods. 

C) Online shopping is more popular in traditional shops. 

 

8. According to the passage, what is the most common type of e-commerce in the Emirates? 

A) Buying and selling used goods. 

B) Shopping in traditional malls. 

C) Downloading music and e-books. 

 

9. Why does the author mention that teenagers are becoming interested in unusual things? 

A) To emphasize the unpredictability of teenage preferences. 

B) To highlight a trend in online shopping. 

C) To criticize teenagers' shopping habits. 

 

10. What does Professor Afra Ahmed believe about the future of shopping in the UAE? 

A) Shopping malls will be replaced by virtual shopping carts. 

B) Online shopping will become more popular than traditional shopping. 

C) Shopping malls will remain important leisure places. 

 

11. What does the passage suggest about Emiratis' readiness to change their shopping habits? 

A) They are resistant to change. 

B) They are eager to embrace new trends. 

C) They are indifferent to shopping habits. 

 

12. What inference can be drawn from the passage about the role of shopping malls in the UAE? 

A) Shopping malls are solely for purchasing goods. 

B) Shopping malls are not popular among Emiratis. 

C) Shopping malls play a crucial role as leisure spaces. 

 

Justify your answer, why do think so?  

______________________________________________________________________________________________________ 

______________________________________________________________________________________________________ 

______________________________________________________________________________________________________ 
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Question No. Six  

• Based on the information presented in the passage, the author's attitude toward online shopping 

in the UAE can be described as “neutral”.  
• The passage discusses both the benefits and drawbacks of e-commerce, as well as the unique 

shopping culture in the UAE.  

• The passage discusses the benefits of e-commerce, such as increased access to goods and 

services and the availability of unique products.  

• However, it also mentions drawbacks, such as the difficulty of returning items and the importance 

of customer service in traditional shops.  

• The author also includes Professor Afra Ahmed's perspective on the significance of shopping 

malls in the UAE, indicating a balanced presentation of different viewpoints.  

• Overall, the passage does not convey a strong positive or negative stance on online shopping in 

the UAE. 

 

Question No. Six  

• The passage suggests that shopping malls in the UAE play a crucial role as leisure spaces. In the 

last paragraph, Professor Afra Ahmed mentions that shopping malls in the UAE represent more 

than just places for buying products; they are important leisure places where people in the UAE 

spend time relaxing with friends and families. This statement supports the idea that shopping 

malls have a significant role beyond just being places for purchasing goods. aligning with option 

(B) – "Shopping malls play a crucial role as leisure spaces." 

 


