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Unit 7: A Report on two products: product 1 and product 2.
Introduction
At the request of name, position, this report compares two products and
recommends one of the models to be purchased by the company .

Price
e There is a big difference in price between the two products, as product I, which
costs $180 is much cheaper than product 2, which costs § 265.

e There is a big difference in price between the two products, as product 2, which
costs $265, is much more expensive than product 1, which costs § 180.

e There is a slight difference in price between the two products, as product 1, which
costs $180, is slightly cheaper than product 2, which costs § 190.

e There is a slight difference in price between the two products, as product 2, which
costs $190, is slightly more expensive than product 1, which costs § 180.

e Both products are the same price, which is BD150.
e There is not such a big difference in price between the two products. Product 1
is/costs BD250 and product 2 is/costs BD255.

Size/Weight

e Product Iwhich weighs 170q is slightly/much lighter/heavier than product 2 with
its weight of 185g.

e There is not such a big difference in size between the two products. Product I is 7
inches whereas product 2 is 6.5 inches.

o The two products are similar in length, but not in weight. Product 1 weighs just 14.1

kg, whereas product 2 weighs 16.4 kqg.

Colour
Product Icomes in three colours, which are black, metallic silver and red, while
product 2 is available in black, white and grey.

Shape
e The two products are completely different in shape. Product 1 is curved/

streamlined/circular/angular/ rectangular. However, product 2 is curved/
streamlined/circular/angular/ rectangular.

e The two products are the same in shape. They are both curved/
streamlined/circular/angular/ rectangular.

Design
Although both products are attractive/modern/stylish/retro/vintage(old-
fashioned)/classic/elegant/ innovative / artistic, product I is rated as 5-star, whereas

product 2 as 3-star.




Durability

Product 1 is well made. However, the headband is thin and might wear out quickly. The
cable may be a bit weak as well. In contrast, product 2 is well built and has a strong
construction. It is made to last for a long time. The headband is made of flexible plastic
wrapped in soft leather. It also has a strong cable.

RAM and Storage
There is a significant difference between the two products when it comes to RAMS and
storage. Product 1 has 8 GB RAM, and 256 GB memory capacity. Product 2 has only 3 GB

RAM and a memory capacity of 128 GB.

Camera
Product 1 has a better-quality camera than that of Product 2, as Product 1’s camera is 16
megapixels, whereas Product 2°’s camera is only 12 megapixels.

Battery life
Product 1’s battery lasts for 10 hours, which is longer than product 2’s battery, which lasts
for only 6 hours.

Resolution

There is a very big difference in resolution between the two products, as the
resolution of product 1 is 45.7MP, which is higher/much better than that of product 2
with its resolution of 30.3MP.

Processor
Product I is faster with its .......... processor than product 2 with its ...... processor.
Applications

Product 1 has a variety of applications available in the play store for free, whereas product
2 has only some free applications in the store.

Conclusion and recommendation

To sum up, the comparison shows that both (products) are well made and are good value
for money. However, I can safely recommend (product 1) to be used in the company
because it has much better features than (product 2) and greatly exceeds it although it is
more expensive.

Signed: Ali Hassan, Purchasing Office
Date : 15 February
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Your school principal asked you to write a report about Apple iPad Pro and Samsunqg Galaxy

Tab S7 , recommending one of them to be used in classrooms for students. Write the report

using the following notes.

Apple iPad Pro Samsung Galaxy Tab S7
Price BD 350 BD 320
Design long and wide — strong aluminum back | Thin and light — plastic back -
- polished and professional look — polished and professional look —
good resolution display. high resolution display.
Weight 0.96 pounds 0.86 pounds
RAM and 8 GB RAM - storage capacities (64GB - | 8 GB RAM — storage capacities
storage 128GB - 256GB) ( 64GB — 256GB)
Wireless Wi-Fi support — hotspot — 4G LTE (long- | Wi-Fi support — hotspot — 4G LTE
term evolution)
Camera 12 megapixel - rear cam — no flash 16 megapixel - rear cam — no flash
Battery life lasts 10 hours and 42 minutes- slow lasts 9 hours and 12 minutes — fast
charge. charge
Durability well built — strong construction — lives well made — broken easily .
long.
Applications | Some applications are available on App | Most applications are available on
Store for free . Play Store for free .
Overall Strong construction — better storage light — quite good storage capacity
impression | capacity — better battery — lives long — high resolution display.
Introduction

At the request of Mr. Ali Ahmed, the School Principal, this report compares two top-of-the-range
tablets and recommends one of the two models to be used in our school classrooms.
Price and weight

Apple iPad Pro is more expensive than Samsung Galaxy S7, as Apple iPad costs BD 350, whereas
Samsung Galaxy costs only BD 320. As for weight, Samsung Galaxy S7, which weighs 0.86 pounds,
is slightly lighter than Apple iPad Pro, with its weight of 0.96 pounds.

Design

Both Tablets are attractive, stylish and polished with a professional look, but Samsung Galaxy S7
is thinner and lighter with a plastic back, whereas Apple iPad Pro is longer and wider with strong
aluminum back. As for resolution, Samsung Galaxy S7 has higher resolution than Apple iPad Pro.
RAM and storage

Both Tablets have 8 GB RAM, but they have different memory capacities as Apple tab Pro has
three types; 64 GB, 128 GB and 256 GB, whereas Samsung Galaxy S7 has only two memory
capacities: 64 GB and 256 GB.

Camera and battery

Samsung Galaxy Tab S7 has a better camera than that of Apple iPad Pro, as Galaxy's cam is 16
megapixels, whereas Apple's camera is only 12 megapixels. As for the battery life, the Apple iPad
Pro battery lasts longer than the Samsung Galaxy battery; Apple iPad battery lasts for 10 hours
and 42 minutes, whereas the Samsung battery lasts for only 9 hours and 12 minutes.

Durability and applications

Apple iPad pro is well-built with strong construction, but Samsung Galaxy tab S7 is well-made.
Yet, it can be broken easily which means that Apple iPad is more durable than Samsung Galaxy
tab S7. In addition, Samsung Galaxy tab S7 has a variety of applications available in the play store
for free, whereas Apple iPad Pro has only some free applications in the store.

Conclusion and recommendation

To sum up, the comparison shows that both (products) are well made and are good value for
money. However, I can safely recommend (product 1) to be used in the company because it has
much better features than (product 2) and greatly exceeds it although it is more expensive.
Signed: Ali Hassan, Purchasing Office

Date : 15 February
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Unit 8: Formal and Informal Emails
1. Write an e-mail to your friend Nour to apologize for not sending him the English model exams
he asked for. Mention the reason and promise to send him the exams as soon as possible.
Dear Nour,
Hi, how are you? How'’s your family? Hope you’re all well and enjoying yourselves. Miss you so
much. I know these times before the final exams are very stressful, but I’'m sure we can overcome
them.

Anyway, I'm writing mainly to say I'm so sorry for not sending you the English model exams you
have asked for as I've been so busy getting ready for my end-of-term exams. I also had a car
accident and stayed in hospital for one week. Surely, this has had a negative effect on my studies.
But don't worry! I'll send the exams to you right now.

I must stop now because I have a lot of tasks to do. Wish you all the best.
Love ,
All

2. Ali, a friend who works in the same department, wants to go for a drink tonight after work. You
are unable to go as you are going to the cinema, but you could go on Friday. Write him an e-
mail apoloqgizing to him.

Dear Ali,

Hi, how are you? How’s your family? Hope you’re all well and enjoying yourselves. Miss you so

much. I know these times before the final exams are very stressful, but I’'m sure we can overcome

them.

Anyway, I'm writing mainly to say I’'m so sorry for not being able to go out with you for a drink
tonight after work as I’'m going to the cinema with my family. We have invited our relatives to have
a nice time together. All my cousins are going to be there. But we can go out together next Friday
if it suits you. Sorry again!

I must stop now as I have a lot of tasks to do. Wish you all the best.

Love,
Mohamed.

3. You are working for a major telecommunications company. A customer sent you an e-mail
inquiring about the latest fiber Internet services your company offers and the details of their
February bill. Write an email (120 -150 words) responding to the customer.

Dear Sir / Madam,

With reference to your letter of 15 March, I am writing to inform you of the latest fiber Internet
services our company offers and the details of your February bill.

First, I would like to apologize for my late reply due to a prior engagement. However, I am
delighted to inform you that our offer includes a 40% discount on all the bills that will be
available with fiber internet services. In addition, I would like to draw your attention to the
February bill that must be paid before the end of the month.

Please find attached a document providing you with details about the offer and the bills.

If you have any further questions, please do not hesitate to contact me.

I look forward to hearing from you soon.
Yours faithfully,
%fmmﬂ/ Hrees

Muhammad Anees




Describing a Process

Producing Chocolate
o beans, to crush, inner parts of beans, to press,
ReeRaIeRt 199 8 shells, to remove liquid chocolate, to produce

bars, to wrap, foil, paper mixture, to pour, milk, sugar, to add
moulds, to cool down

This article describes the stages in the production of chocolate. Chocolate is
produced through a long and complicated process that consists of several steps.
The following are the steps taken to produce bars of milk chocolate.

First, beans are roasted at 135°C. Next, beans are crushed to remove shells.
Following this, the inner parts of beans are pressed, and liquid chocolate is
produced. Then milk and sugar are added to liquid chocolate. After that, the
mixture is poured into moulds and left to cool down. Finally, bars of milk chocolate
are wrapped in foil and paper.

To sum up, chocolate is a product that requires complicated procedures to
produce. But the result is a kind of sweet liked, not only by children but also by
adults and old people all over the world.




How to Make a Dish
Pizza is a popular dish among people all over the world. It is very tasty and a lot of
people like it. You can have it for dinner or for lunch. The process of preparing pizza
requires several important steps that should be carefully followed to get a tasty and
healthy dish.

First, the pizza dough is made by placing some warm water, flour, yeast, sugar, olive
oil and a pinch of salt in a large bowl and mixing them well. Next, the pizza dough is
left in a warm place for about 2 hours to ferment and rise. Then the oven is preheated
to (250°C) for at least 30 minutes. After that, the dough is flattened, and the toppings
(tomato sauce, cheese eftc.) are added. Finally, the pizza is baked in the oven for
about 10-15 minutes until the crust is browned and the cheese is golden.

To sum up, any dish needs good preparations beforehand. If the above-mentioned
steps are carefully followed, you will certainly get the perfect result that is a very
tasty dish of pizza.

Breakfast
Breakfast is the most important meal of the day. It is good for both physical and mental
health. This article describes the process of preparing an omelette, my favourite
breakfast. Preparing an omelette requires some simple steps.

First, two or three eggs are cracked into a small bowl and lightly beaten with a fork.
Next, a little water, salt and pepper are added and blended well. Then the butter is
melted in a pan over low heat for one minute. After that, the egg mixture is added
and cooked without stirring until the edges begin to set. Later, the filling is added
and cooked for a few more seconds. Finally, the omelette is folded in half and served
on a plate.

To sum up, any dish needs good preparations beforehand. If the above-mentioned
steps are carefully followed, you will certainly get the perfect result that is a very tasty
dish of omelette.




Describing a trend

Layout
Paragraph 1: gives the source of the information and what the chart shows.

Paragraphs 2: gives the main trend.

Paragraphs 2: gives more detail and any surprising or opposite trends.
Paragraph 3: gives the conclusion.

Use words such as:

e Increase - rise - grow - go up - peak

e drop - decline - fall - decrease

e level off - stabilise - remain stable

e sharp —sudden - dramatic - significant
e slow - gradual - slight — steady

Look at the chart below showing trends in US sales of e-book readers. Write a
description of the changes the chart shows.

Trends in the US sales of e-book readers
25 23.2

20

14.9
15

10.1 10.9

10 8.7
7.8 7.1

2008 2009 2010 2011 2012 2013* 2014* 2015* 2016*

This chart shows the results of a study carried out for the Publishing Industry Association into
trends in the US sales of e-book readers over a period of 8 years between 2008 and 2016. The
horizontal axis includes the periods (years) whereas the vertical axis refers to shipments in million

units.

Overall, it is clear that after reaching the peak in 2011 the number of the sales of e-books has
been falling. The sales in 2011 were more than the sales in the three years between 2014 and

2016.

Between 2011 and 2012 the number of e-book sales decreased gradually to 14.9 million books.
From 2012 to 2013, there was a slight decline in the sales to reach 10.9 million books. The
decrease continued gradually in 2014 to reach 8.7 million books. There was a slight constant fall

in 2015 and 2016 to 7.8 million and 7.1 million books.

In summary, the sales of e-books in US has a gradual increase from 2008 to reach the peak in 2011

but it has a gradual decrease from 2012 to get the greatest fall in 2016.




Look at the chart below showing trends of social media usage in Bahrain. Write a

description of the change in trends of social media as the chart shows.
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Trends of Social Media usage in Bahrain From 2008-2017
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This chart shows the results of a study carried out for the Communication Industry

Association into trends of social media usage in Bahrain. It shows the fluctuation of

percentages of using social media by Bahraini people from 2008 to 2017.

Overall, the chart indicates that the trend of social media usage in Bahrain is increasing.

The usage reached its peak in 2013. The lowest usage was in 2008.

From 2008 to 2013, there was a highly constant rise in the usage of all social media

websites. The rise was sharp in the first three years from 2008 to 2011. Then it slightly

continued the increase in the following three years from 2011 to 2013. From 2011 to 2017,

the usage was almost stable. There was a slight decline in 2015, followed by a gradual slow

increase in the following two years.

In summary, the usage of social media in Bahrain has shown significant increase since

2008. However, the greatest increase was in 201 1. Since then, the usage has been highly

stable. This high usage forecasts a steady increase in the next few years.




Report on Bahrain’s National Day Festival

(December 16/17)

Introduction

Overall, the festival was really successful, attracting over 20,000 people. The weather was fine all
the time. Most of the performers were great and well received by the public.

Audiences
People attending were mainly school students. However, there were families and people of all
ages, from children to old people, and a large number from the various groups in our area.

Performers

Students from both public and private schools danced and sang traditional songs. There were
short plays and games for kids and fun activities for everyone to enjoy. Almost all of the performers
started and finished their acts on time.

Refreshments

Each school arranged for the food and drinks of its students. There were also outlets that offered
food and drinks for the public. On the whole, everyone was satisfied with quality of the food and
the service. However, some people said that there needed to be a greater variety of foods.

Conclusion
The festival gave great pleasure to a large number of people. In general, everyone was pleased
with the organisation of the festival. Most of them wanted to attend next year’s festival.

Recommendations

e Special access for mothers with young children could be arranged.
e More signs need to be provided.

o A wider variety of food should be offered.

e [t isvital to hire more security staff.

Report on Bahrain First Festival

(February 28)

Introduction

Overall, the festival was highly successful, attracting over 10,000 people. The weather was fine,
sunny with cool winds. Most of the performers were wonderful and well received by the audience.

Audiences
People attending were mainly school students and families. However, they were a mixture of all
ages, genders and even nationalities. The activities and shows for children were really awesome.

Performers

The majority were school students from all stages and from both public and private schools.
However, the songs were sung by famous singers. Almost all performers started and finished their
shows on time.

Refreshments

Each school arranged for the food and drinks of its students. There were also outlets that offered
food and drinks for the public. On the whole, everyone was satisfied with quality of the food and
the service.

Conclusion
The festival gave great pleasure to a large number of people. In general, everyone was pleased
with the organisation of the festival. Most of them wanted to attend next year’s festival.

Recommendations

e Ways of reducing crowds at the gates should be considered.

e More signs need to be provided.

e Special access for mothers with young children could be arranged.




The Causes and Effects of World Poverty
There have been many studies of world poverty and how to reduce it. Absolute poverty can be defined as a
state where people cannot get basic human needs such as food, shelter, clothing and adequate health
care. The essay aims to highlight the three main causes of poverty in the world. If these can be identified,
efforts to reduce it will be more effective.

It can be argued that the most important reason for poverty is over-population. There are too many people
in some countries. As a result, there are not enough resources to support them. The result is hunger and
poverty.

A second reason for world poverty is lack of education. Without education, it is very difficult for people to
get jobs and earn money, so they fall into the poverty trap.

Finally, the third main cause of poverty is poor health service in a country. In many poor countries, people
who are sick cannot get good health care. Because of this, people cannot work well or learn new skills.

To sum up, it is possible to find other causes of world poverty like unemployment and high cost of living,
but it is essential to focus on the main causes to limit or prevent terrible consequences caused by this
problem.

The Causes and Effects of Crime
There have been many studies of crime and how to reduce it. Crime can be defined as an illegal act in
which someone can be punishable by law. The essay aims to highlight the three main causes of crime. If
these can be identified, efforts to reduce it will be more effective.

It can be argued that the most important reason for crime is poverty. Some people engage in criminal
behaviour like theft and kidnapping simply because they are deprived of the basic means of livelihood.

A second reason for crime is drug addiction. When a person becomes addicted to drugs, they will neglect
family and work. As a result, they turn to criminal activities such as shoplifting and fraud to get money to
buy drugs.

Finally, the third main cause of crime is economic inequalities. There is a wide gap between the rich and
the poor. Therefore, poor people resort to crimes like robbery and kidnapping to show their anger on the
high class.

To sum up, it is possible to find other causes of crime like unemployment and peer pressure, but it is
essential to focus on the main causes to limit or prevent terrible consequences caused by this problem.

The Causes and Effects of Human Mistakes
There have been many studies of human mistakes and how to reduce them. A mistake can be defined as an
action or an opinion that is not correct. This essay aims to highlight the three main causes of human
mistakes. If these can be identified, efforts to reduce them will be more effective.

It can be argued that the most important reason for human mistakes is lack of sleep. If you don’t get
enough sleep, you won'’t think as clearly or quickly, which may result in serious effects.

A second reason for human mistakes is anxiety. Anxiety or stress can create a lot of issues in the workplace
and in life in general. It can make an individual unprepared mentally to work, which may lead to awful
accidents.

Finally, the third main cause of human mistakes is distractions that are present in the workplace and within
the worker. Distractions take a worker’s mind off their job and can lead to dangerous results.

To sum up, it is possible to find other causes of human mistakes like poor training and lack of
communication, but it is essential to focus on the main causes to limit or prevent terrible consequences
caused by this problem.




The Causes and Effects of Smoking Among Students
Smoking is one of the most common problems among students nowadays. It starts as a way of having fun
but ends as an addiction. There have been many studies of smoking and how to reduce it. This essay aims
to highlight the three main causes of smoking. If these can be identified, efforts to reduce it will be more
effective.

It can be argued that the most important reason for smoking is to try it and to discover the world of those
who smoke, then it becomes a bad habit which is difficult to quit. As a result, the smoker suffers from
breathing problems such as asthma and heart diseases.

A second reason for smoking is family problems. They think a cigarette would relieve stress, which is a
false belief. However, smoking causes a lot of anger for the addict, especially when they lack cigarettes.
This problem has an effect on their social life as well as their health.

Finally, the third main cause of smoking is peer pressure and acceptance. As a result, it can make the body
weak and may cause lung cancer, which has no cure and often leads to death.

To sum up, it is possible to find other causes of smoking like copying adults or just for pleasure, but it is
essential to focus on the main causes to limit or prevent terrible consequences caused by this problem.

The Causes and Effects of Divorce
There have been many studies of divorce and how to reduce it. Divorce can be defined as the legal ending
of a marriage or a relationship between couples. This essay aims to highlight the three main causes of
divorce. If these can be identified, efforts to reduce it will be more effective.

It can be argued that the most important reason for divorce is financial hardships. In many cases one of the
partners is not happy with the overspending habits of the other. This can lead to a troubled relationship
and result in a divorce.

A second reason for divorce is the lack of communication among husbands, wives and children. Many
partners are very busy working hard to be able to fulfill their needs. As a result, they do not have enough
time to talk about their problems, which ends in the possibility of divorce.

Finally, the third main cause of divorce is infidelity. Partners' betrayal can lead to distrust and can affect
friendship and sex within a marriage. The consequences are destructive and difficult to recover.

To sum up, it is possible to find other causes of divorce like intellectual and social incompatibility, and
domestic violence, but it is essential to focus on the main causes to limit or prevent terrible consequences
caused by this problem.




