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THEME 3 TOURISM AND HOSPITALITY
[] UNIT 1 A WARM WELCOMEE]
Word P.S | Synonym Meaning | Word P.S | Synonym Meaning
Adventure N irlis | Abseil V | Climbing o]
Airline N ek L5 Amazing Adj | Astonishing s el
Attract V | Appealing < Appealing Adj | Attractive Lida
Cabin N ALl s 8] Awesome Adj | Amazing e
Chef N | Cooker ctb - | Brave Adj | Courageous (]
Crew N | Team e &b | Breath taking | N P Colo - e
Cruise N | Trip il Camp V-N Sy - s
Decrease V-N'| Reduce —uaw—wz Canyon N | Deep valley Cails
Destination | N ol - maddl GDT Castle N | Citadel Lb
Employment | N <550 cave N g
Formal Adj | Official || Citadel N tad
Growth N | Increase +| Desert N s
Guide V-N e -2zl Dramatic Adj | Awesome Sl )2
Hospitality N dhallgwal Explore % iy
Increase V-N | Grow JLk 8L Forest N | Wood e
Industry N | Manufacture ielia| Fort N | Fortress BN
Opportunity | N | Chance <i=4| Hidden Adj (i
Professional | Adi | Craftsman —isell History N gLl
Qualification | N | Certificates | <G~ [andscape | N e
Qualify % daxll Mixture N | Blend bl
Scenery N b Bl Mountain N | Height chall
Sight-seeing | N | Hanging out plles ‘:3 Museum N | Gallery —
Skilled Adj | professional | ¥ -l | Nationality | Adj Luin]
Source N | Resource s -skas | Perfect Adj | Excellent | J5=Y ol
Stay V-N'1 Spend time <=1 pick up vV | Carry il s
Stunning Adj | Marvellous | <% -ck3|l plenty of Adj | A lot of O s
Tourism N WbLdll Rock climbing | N Sl 3l
Train V-N | Practice < -hi Scyba diving | N o= st
Travel agent | N | Tour company e S| Skyscraper | N s oLl
Variable Adj | Various &+ Traditional | Adj G538
Variety N UL - 55 Value V-N | Precious e - Lol
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Word P.S | Synonym Meaning | Word P.S | Synonym Meaning
Areq N.| Place= zone | #lws-ikicl A copy N | False A
Bargain V-l Deal déa | Administering | Adj Managing 5l
Bedouin Adj | Nomad ¥ | Agreement | N | Convention Syl
Blacksmith N Y= Carry out P.V | Do-execute A
Camel N dex| Cooperate |V | Work in team st
Challenge V-N b=l cystomer N | Client chee -5
Craftsman N <2l Dispute N | Disagreement idls
Culture N &) Function N | Job-role @k
Dolphin N el Generation | N e
Expect V | Predict & Gift N | Present Libe -4
Extreme Adj =3 =l dentity N 108
Fascinate % Jeadl S Indlividual N | Person L
Flamingo N siladldl Sk | jeyyef N | Gem 505
Flight N ‘= ol Jewellery N <l o sae
Goldsmith N il dila | Manufacturer | N | Businessman | detieday
Guy N | Young man —Li- & Merchant N | Trader oalb
Heritage N E Y-l il Negotiation” | N sl
Impressive Adj | Fabulous el el Overland Adj Lawlill e
Journey N ol present N-V s — (g s
Natural Adj | Normal «£ | Preserve V | Keep oo Ll
Nesting N S| priygte Adj oald
Oryx N “sll e promote V | Upgrade oy sk
Outdoor Adj <l ge g B S provide V | Support < -2
Proud of PV <5341 Pyrchase V | Buy F A
Region N | Area 4ibis || Religious Adj e
Silversmith N izdldl=| Route N | Way b
Trip N-v spaidb | Silyer N L
Turtle N 4 slisls | Trade N-V PRI
Voyage N Lavdbol Treagsure N s
Wildlife N | Nature life | <01 Unique Adj | Spectacular e
Whale N = | Workshop N ae L)
Bottlenose N <Y 58 ol | Mainland N i )
Experience | N 5% - 435 | Omnivorous | N-Adj Fagill il
Coastline N L | Herpivorous | N-Adj e Y1 AT ) pal)
Border N 2s23Y | cqrnivorous | N-Adj axY il gl
Species N g5 -4l piscivorous | N-Adj Yy S ) gl
Rub V <& | Blowhole N Ml il da
Charming Adj » | Aubergine N BESLE
2
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What is the definition 6f.a tourist?

A tourist is a person Who visits a location other than his own home.
What is tourism?

Tourism g$ithe activities of people traveling to and staying in places outside their usual
enviranmeént for leisure, business or other purposes for not more than one consecutive year

What'is the tourism industry?

TFourism industry is the total of all businesses that directly provide goods or services to
facilitate business, pleasure and leisure activities away from the home environment.

What are the types of tourism?

Domestic tourism, International tourism, Mass tourism, Religious tourism, Cultural tourism,
High quality tourism, Historic tourism, Health tourism, Educational tourism, Nature tourism,
Adventure tourism, Safari, Space tourism, Sports tourism, etc.

How profitable is the tourism industry?

It provides the governments with hard currency and jobs. Moreover, it refreshes many crafts
and services. For the citizens, it providesthem with jobs. In general, it refreshes the whole
economy of a country. It supports the.industries, transport, and many other fields.

What do tourists look for?
Each tourist looks for something according to his or her needs.

Some tourists look for luxury, adventure, museums, temples, historical places, comfort,
relax, shopping, enjoy the nature, enjoy the scenery, enjoy the caves and water falls, enjoy
the weather, practice sports, enjoy sightseeing, have fun and pleasure, etc.

How to be a tourist destination? What is the governmental role to enrich tourism?

By working on improving the infrastructures and services. The government should work on
doing a good advertising and festivals. Moreover, it should work on creating a suitable
education.related to the tourism and provide it with jobs. It should activate and support the
traditional crafts and train the craftsmen. It should facilitate the tourism constructions and
support businessmen, who invest in tourism. It should renew the historical places and tourist
places. There are many more procedures to be done by the government to enrich the
tourism.

What is the businessmen's role to enrich tourism?

They should invest more in tourism. It is very profitable for them and for their society as
well.

e |
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What is the individual's'cole to enrich tourism?

ABU YUSUF 93969712

People should learh lariguages and join the jobs in tourism. They should learn about other
cultures. They should be friendly with tourists. They should train on the traditional crafts.

What are thejobs related to the tourism industry?

Transpoxt jobs: pilots, flight attendants, drivers, airports' jobs, etc

Lodging jobs: managers, hotels' staff, reservation staff, chefs, room services, etc.

Entertainment jobs: guides, organizers, dancers, amusement jobs, etc.

Agents, Planners and Cruise Line Staff: travel agents, etc.

Craftsmen: goldsmiths, silversmith, shops owners, etc.

K 2K K o ok ok ok ok ok ok 5k ok ok ok ok 5k ok ok ok e ok ok ok K ok ok ok 5k K ok ok ok K ok ok ok ok 3k ok ok ok K ok o ok ok 3k o ok ok ok ok o ok oK K ke ok ok ok ok e ke ok ok ko ok ok ok K ok ok ok o ok ok ok ok ok ok ok ok ok ok

o

[] Important definitions:

Word Definition
Trek To go on a walk that is long and difficult.
Canyon Long deep valley with steep sides.
Awesome | Impressive, extremely good.
Explore To find out about an area.
Wildlife | Animals, birds and plants living in a natural area.
Proud of | To be pleased and happy .about something good.

e |
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[] UNIT 2 WORK AND TRAVEL

Word P.S | Synonym Meaning | Word P.S | Synonym Meaning
Attitude N > dsle Ese | Bopysitter N EEAPWER
Balance V-N ox-0i$ | Cleaner N aills Jule
Chef N | Cook gk -l | complaint N @8
Communication | N LN Construct N-V | Build Sy -y — ol
Consider % e g 3L construction | N +ly Jlac|
Create % g -85 | Corporation | N | Company Asss o
Database N <l 2226 Degth N gl
Direct N-v 2558 | Design N-V asanaill
Entertain 4 “x | Flectronic Adj sl
Function N b5 | Headquarter |'N sl Sl
Gallery N wase Aua | Incorporation |\N .| Company s 3a
Guest N = — 5 | Manager N e
Handle V-N oy - gl — Gade | Marketing . | N G
Include 4 o=t | Office N Koe e S
Interested in |V < ¢ | Passenger N Sl
Meal N “>5 | Permission | N s -0
Menu N ek B L progyct N e
Oversee V | Overlook | &= “»% = &= |l proyince N | Governorate dilad
Passion N <4 | Request N-V L
Patient N-Adj | |/ v e - Jsua |l Sgles N Gilasaa
Pleasant Adj S — e | Separate % duady
Relate to 4 <&k | Smoothly Adv FRT
Responsible for | \/ OF Jsme ipad Tablet | N R CA LS REFPYREN
Restaurant | N #be |l Take out v T
Safety N A3 | Waiter N 00
Sense N et — ol | Waitress N A
Service N edd

Supply N-v Jsa — 2l

Transportation | N | Transport Jaill Jilu

e |
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[] Structures

If first conditional. It is used to talk about actions/events in the future, which are likely to
happen or hawe aeal possibility of happening.

It can besused to express:

Possibility:

What will happen, if | sleep early? ——  If you sleep early, you will' get up early.
What can happen, if | get a voucher? —— If you get a voucher, you can use.it freely.
What may happen, if | sleep late? ————> If you sleep late, you will get up late.

What might | do, if | have a license? —— - If you have a licence, you-might drive the car.

Necessity:

What must | do, if | see a lion? ————— Ifyouseealion, you must run.
What do | need to do, if | want to travel to Japan?. ——=If you want to travel to
Japan, you need to have a visa first.

Advice:

&

Wat should | do, | have a problem? ——— If you have a problem, you should tell me.

‘Suggestion:

1

What could I do if I'm free? ~—— > - If you are free, you could go to club.

Request:

!

What could | do, if | go to Lullu? ——— - if you go to Lullu, you could buy me a bicycle.

Permission:

i

What canl doyif I have a license?  — - If you have a licence, you can drive the car.
What may | do, if | have a license? — - If you have a licence, you may drive the car.

Jobs and their functions and responsibilities

Job Function- Responsibility
Travel agent Organising trips and holidays
Chef Planning and creating menus
Airline cabin crew Taking care of passenger safety
Tour guide Showing people interesting places
Hotel manager Making sure a hotel runs smoothly

e |
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a]UNIT3 POPULAR DESTINATIONS ﬂ UNIT 4 SERVICE WITH A SMILE ﬂ UNIT 5 EATING OUT
U
Word P.S | Synonym Meaning | Word P.S | Synonym Meaning
Ancient Adj &S | palace N b
Architecture | N L lens Ludia | Pk N > Fia
Canal N 3% | Report N PEETENP=
Coastal Adj =l Resort N e
Contain 4 ¢ | Skiing N Gla 3l
Countryside | N < | Warm Adj &
District N 4biw | Warrior N Colas
Economy N =8| World wide | Adj Allall slail waan 8
Fabulous Adj &l Flock N ki
Festival N dsoes | Army N T
Financial Adj QL3 | gke N s
Forest N e | Officer N b
Hill N il Represent N-V Jies
Historic Adj =8 | Software N Sl )
Mosque N s> | Steadily Adv Sy
Word P.S | Synonym Meaning | Word P.S | Synonym Meaning
Accompany | V wala: -Gz | Bgggage N Aokl
Atmosphere | N g5l 3L charge V-N FREN
Attentive Adj “ie—L8 | Clegnliness | N Adla)
Available Adj cYe | Efficient Adj Alld
Bill N #8858 | Fmpty Adj de 4
Career N by sl g Jlss | Fycpss N XH
Cockroach N os== | Fill in PV Gl o) bl Sy
Convention | N A il yp PV e o5 Slay
Cosy Adj = | Free of charge | N P JEPORN
Cutlery N e Adj (olies
Décor N 2552 Herb N e
Delicious Adj 9 e*i ‘Jj Marinaded | Adj g s
Diploma N e 8eS | Overview V-N Adle 5k
Effort N x| Pay v &
Enrol % Gl ldasti | Recommend | V =
Error N B Refuse V4 o=l

e |
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Event N <> | Regulate v P
Explain % c>%| Regulation | N Agasbal) 22530
Fork N pab 3855 | Seqt N Sl ande
Fortune N 555 | Serve % Aadd pdy — pady
Frustrate V 2221l Soap N Osiaa
Insult Vbl G AL 5oy N sl
Lame N e | Steak N e da il
Maintain N ghar— o= | Tank N oA
March % e Slshdy sl — ol | Vehijcle N 4S5
Miss % Wy — Gab Y — s | Vine N N ghets
Mistake N L2 Wrap V-N ey -l
Misunderstand | V-N el s 5wl coriander Adj BTE
Poison V-N pead
Promise V-N e e
Realise % L2
Refuse 74 o=
Relation N Lok
Rude Adj =l
Standard N A
Surprise V-N el - sl

[] Complaining and Responding
Complaining Accepting complaint

I've got a complaint about....

I'm really sorry.

I'm not very happy about....

I'm terribly sorry.

It's most disappointing.

I can only apologise.

There's'something wrong with....

Please, accept my sincere apologise.

It doesn't work properly.

They'll do their best to fix it.

It's just not up to standard.

| promise it won't happen again.

I'd like to complain about..




